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Objectives for retail pricing  

 

– COMPETITION 

– CUSTOMER CHOICE 

– EASY COMPARISON 

– CLEAR INFORMATION & 

TRANSPARENCY 

– NO MISLEADING STATEMENTS 



Competition 

• Deregulated retail 

energy prices 

• Active retailers - 14 

electricity and 4 gas 

• Approximate 

generally available 

offers - 59 electricity 

and 16 gas  
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Customer Choice 
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• Variable and Fixed Priced Offers 
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Customer Choice 

• Exit Fee Free Offers: 



Customer Choice 

20% 

pay on 

time 

discount 

 

Savings of up to 

40% off 

products  

$70 voucher 

for smarter 

appliances 
$100 

rebate 

off first 

bill 
Velocity 

Points 

$100 gift card 

• Other Customer Benefits Offered: 



Ease of Comparison 



Information & Transparency 



No Misleading Statements 
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