COMPETITION IS WORKING IN NSW

REVIEW OF NSW ENERGY RETAIL COMPETITION FINAL REPORT
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WHAT THE MARKET LOOKS LIKE NOW

WHAT WILL CHANGE IF OUR RECOMMENDATIONS ARE IMPLEMENTED
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CONSUMER PROTECTIONS WON’T CHANGE
Consumer protections are laws that determine how retailers must interact with their customers. There are many of these at a State and Federal level. These include

the Australian Consumer Law and the National Energy Customer Framework, which cover mandatory cooling off periods, disconnection procedures, obligation to supply,
hardship provisions etc.

*St Vincent de Paul Society, NSW Energy Prices July 2012 — July 2013, August 2013.



