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A ‘Customer driven’ energy future
Energy will become ubiquitous
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What does success look like?
A dynamic, flexible and light handed regulatory approach which promotes ‘a 
customer driven’ market and customer choice

1. Competitive neutrality

2. National Consistency

3. Network Cost Reflective Pricing

4. Ring Fencing of Regulated Businesses

5. Retail Price deregulation

6. Consumer protections (right to supply)
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And AGL embraces the transformation to a customer 
driven energy market


