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25 February 2025

Ms Anna Collyer

Chair

Australian Energy Market Commission
Via online portal
Ref: ERC0399

Dear Ms Collyer,

PLUS ES submission re Real-time data for consumers Direction Paper

PLUS ES welcomes the opportunity to provide feedback to the Australian Energy Market Commission’s
(AEMC) Direction Paper on Real-time data for consumers (Ref: ERC0399).

PLUS ES is a registered Metering Co-ordinator (MC) and an accredited Metering Provider (MP) and
Metering Data Provider (MDP) in the National Electricity Market (NEM). Our skilled, workforce provides
metering services across Australia and supports Consumer Energy Resources (CER) deployment. We
provide metering services through Retailers and directly to customers ranging from small residential
customers through to Australia’s largest manufacturers and mining operators.

PLUS ES’s submission supports the following key points below:

e Giving consumer choice through provision of real-time data —

o

Support for real-time data (RTD) provisioning - We support the AEMC'’s direction for market
participants to deliver a set of access outcomes whilst being technology agnostic.

Consumer access to RTD — We support a customer-initiated RTD access via the metering
installation. We also recognise the value of diverse commercial products and services for CER
device management and support consumer choice value driven alternative devices;

Definition of RTD — An outcome-based RTD definition is preferred over the prescriptive '1
second delivered within 1 second', proposing a 5-second delivery timeframe for better
efficiency; and

Retailer centred pathway for consumer verification — Retailers, with existing customer
relationships, are best suited for verifying customer access to meter data, avoiding delays and
unnecessary costs associated with involving metering service providers' (MSP) who do not
have customer agreements with small customers.

¢ Promoting consumer outcomes without being cost prohibitive to the industry — Whilst PLUS
ES supports providing real-time data to consumers, this new functionality will impose additional
costs on the MSP, including upfront and ongoing variable costs. The following achieve a balance
between reducing industry costs, enabling a beneficiary pay model and promoting innovation and

" Metering service provider has been used as a metering party collective term to include MC/MP/MDP.
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technology advancement.

o Equitable Cost Distribution - We support the AEMC'’s proposed 15-year staged transition to
RTD as it distributes costs equitably, focusing on customer-initiated requests. A faster
transition or universal mandate would impose greater costs? without corresponding benefits,
and a predictable timeframe ensures efficient operations® and sustainable returns;

o Data Delivery Responsibilities - Limiting MSP obligations to metering infrastructure (recording
and delivering meter data) to minimise industry costs. MSPs should not be responsible for the
consumer’s/third-party’s infrastructure or device performance, especially when the fulfillment
of obligations is dependent on third parties.

o Enabling commercial arrangements for MSP and user pays model - Sustainable commercial
returns will ensure the MSP remains commercially whole:

= We support the enablement for MSPs to pass on the costs of enabling RTD to Retailers
and manage the ongoing costs with Retailers through commercial contracts.

=  We do not agree with the AEMC’s assumption that RTD from a smart meter should be
free to third parties because the costs to extend access to these parties would be
immaterial, given the meter would already be retrofitted and a data stream would be
established. RTD delivery should be consumer-focused and the AEMC should allow
MSPs to charge for additional data services beyond basic consumer delivery as the MSP
cost to extend and maintain the access to third parties is not immaterial; and

= Facilitate commercial agreements for MSPs to provide data* to third parties, promoting
innovation and sustainability opportunities within the dynamic energy market.

o Publishing the MSP’s RTD rates — We do not support this proposal as the substantial risks to
competition and innovation® outweigh any potential gains in transparency. The negative
consequences, outlined in our response (Appendix A, Question 2).

Defining technicall/interoperable standards — We support that these need to be defined to
ensure diverse systems can communicate and exchange information seamlessly to deliver this
efficiency. We agree that defining standard formats of data delivery fall into AEMO’s remit, and
support other protocols need to be determined at Australian Standards or similar standards so that
the interoperable protocol/capability is the same across the market;

Approaches to enable third party access to RTD from smart meters — Allowing third-party local
access to consumer data introduces risks, including information security threats, and the potential
for data misuse. We support the following to minimise the risk and deliver a cost-efficient approach:

o Providing real-time data access locally by a unidirectional or one-way signal;

2 Such as requiring assets to be retired prematurely impacting market efficiency.
3 Provides MSPs with a predictable timeframe for asset and technology planning and optimization.
4 Including de-identified data.

5 Stifle innovation by MSPs and Retailers, as MSPs deliver the lowest cost real time solution akin to an in-home Bluetooth
device which has previously not supported broad adoption or utilisation.



o Ensuring transparency and explicit informed consent® is vital to protect consumer interests;
and

o Enabling the customer to manage the third-party access in alignment with the agreements
they have in place;

e Proposed Effective Date: PLUS ES proposes in determining the Effective Rule date the AEMC
the AEMC must account for dependencies such as, the development of technical and
interoperability standards and their subsequent adoption timelines.

Appendix A is a table of PLUS ES’s response to the Direction Paper’s questions. PLUS ES would
welcome further discussions in relation to this submission or any other item relating to RTD. Please
contact Helen Vassos on 0419 322 530 or at Helen.Vassos@pluses.com.au.

Yours sincerely,

;/Q/

Rob Amphlett Lewis
Group Executive of Distributed Services and PLUS ES

8 PLUS ES agrees that the customer must be aware that their RTD is being accessed and for purposes they have agreed to.
Hence customer consent is ‘explicit informed consent’ rather than ‘deemed’. Additionally, we propose that the AEMC in their

considerations for customer consent remain technology agnostic to enable operational efficiencies.
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