
The Commission has made a rule to accelerate the rollout of smart meters 
across the NEM by 2030, under an improved metering framework 
We have made a final rule determination for the Accelerating smart meter deployment rule 
change project, in response to a rule change request from Intellihub, SA Power Networks, 
and Alinta Energy. This rule change will implement recommendations from the AEMC’s 
2023 Review of the regulatory framework for metering services (the Review). This rule 
change was delivered under the fast-tracked rule change process, noting the extensive 
consultation that was carried out during the Review.  

Smart meters provide the digital foundation for a modern, connected, and 
efficient energy landscape 
The energy landscape is undergoing unprecedented change in response to market and 
technology developments, changing community expectations, and widespread government 
commitments to net zero. With the rapid uptake of CER, households and businesses will 
increasingly interact with the grid and energy markets. Smart meters are an important tool 
to facilitate that interaction, and to support the cost-effective decarbonisation of the energy 
system. 

The timely deployment of smart meters is a key enabler for market bodies’ broader CER 
integration work plan. Energy Ministers have also committed to driving CER reforms 
through a National CER Roadmap, and through the CER Taskforce.  

The final rules enable universal uptake of smart meters in the NEM by 2030 
The final rules will deliver an efficient rollout of smart meters to all customers by 2030, 
under an improved metering framework in the National Electricity Rules (NER) and 
National Energy Retail Rules (NERR).  

The final rules will benefit consumers. They will increase the amount of information 
available to consumers about their energy use, allow consumers to better understand and 
manage their bills, and open up access to new and better retail service options. More 
broadly, the final rules will benefit all energy stakeholders by enabling a more efficient, 
lower-cost, and lower-emissions energy system.   

The final rules deliver two core reforms plus a set of four supporting reforms, which 
together pave the way for universal uptake of smart meters by 2030. 

AU
ST

R
AL

IA
N

 E
N

ER
G

Y 
M

AR
KE

T 
C

O
M

M
IS

SI
O

N
 L

EV
EL

 1
5,

 6
0 

C
AS

TL
ER

EA
G

H
 S

TR
EE

T 
SY

D
N

EY
 N

SW
 2

00
0 

T:
 0

2 
82

96
 7

80
0 

 E
: A

EM
C

@
AE

M
C

.G
O

V.
AU

  W
: W

W
W

.A
EM

C
.G

O
V.

AU

IN
FO

R
M

AT
IO

N
Accelerating smart meter 
deployment



 

Our final rules were shaped by extensive stakeholder consultation and 
engagement 
The Review was conducted across three years from December 2020 to August 2023. 
Stakeholders from across the energy landscape contributed to the Review, including 
consumer and industry representatives.  

We published a draft determination on 4 April 2024 to seek stakeholder feedback on the 
draft rules. We received significant interest from a broad range of stakeholders, including 
at our public forum and through submissions to the draft determination.  

We also published a directions paper on 15 August 2024. This paper sought stakeholder 
feedback on proposed enhanced consumer safeguards for the accelerated smart meter 
rollout, in addition to those identified in the draft determination.   

These additional safeguards were proposed in response to stakeholder concerns 
regarding the impact of retail tariff variations following a smart meter deployment, and 
feedback from some stakeholders that the consumer safeguards proposed in our draft 
determination should be enhanced. Stakeholders provided feedback on our directions 
paper through a public forum and submissions to the directions paper.  

The feedback we received throughout this rule change process has been important in 
informing our position for the final rule determination. We thank stakeholders for their 
valuable contributions and engagement throughout both the Review and rule change 
processes.  

For information contact: 
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