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The Hon Tom Koutsantonis MP

Minister for Energy and Mining
GPO Box 974
Adelaide SA 5001

Dear Minister

I am pleased to present the Australian Energy Market Commission’s (AEMC) 2022-23 Annual Report.
This report is prepared in accordance with Section 27 of the Australian Energy Market Commission 
Establishment Act 2004 (SA). 

Yours sincerely

Anna Collyer 
Chair
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Our role and functions
The Australian Energy Market Commission (AEMC) undertakes reviews, makes and 
amends national energy rules and advises the Energy and Climate Change Ministerial 
Council (ECMC) on improvements to the design of energy market arrangements that 
benefit consumers in accordance with the national energy objectives.

We make and amend rules under the National 
Electricity Law (NEL), the National Gas Law (NGL) 
and the National Energy Retail Law (NERL).

We are an independent statutory body that delivers 
high quality and impartial advice to policy makers 
and changes the national energy rules in response 
to requests from governments, industry, consumer 
groups and individuals.

The AEMC was established in 2004 by the Australian 
Energy Market Commission Establishment Act 2004 
(SA). As the rule maker and adviser for Australian 
energy markets, it is our role to understand how the 
rapidly changing context in which we operate affects 
the interests of consumers in the long term, and to 
design a future proof system accordingly.

Working with the sector

The AEMC is one of three market bodies responsible 
for the successful functioning of the National 
Electricity Market (NEM) and certain gas markets. 
We collaborate extensively with our colleagues at the 
Australian Energy Market Operator (AEMO) and the 
Australian Energy Regulator (AER).

In 2022-23, the Energy Security Board (ESB) continued 
to coordinate implementation of the Post 2025 reform 
package. The ESB comprised the heads of each of the 
market bodies and was chaired by the AEMC's Chair, 
Anna Collyer.

In May 2023, Energy Ministers agreed to establish 
the Energy Advisory Panel (EAP) as a refocusing 
of the ESB to coordinate market bodies’ advice 
to governments under the National Energy 
Transformation Partnership. The EAP is comprised of 
the AEMC’s Chair, Anna Collyer, the heads of AEMO 
and AER, and a Commissioner of the Australian 
Competition and Consumer Commission (ACCC) as 
an observer. The EAP did not meet in 2022-23.   

The AEMC also worked with a diverse and growing 
number of stakeholders who have interests in the 
operation of the NEM, gas markets and Australia's 
path to net zero emissions by 2050. This reporting 
period has seen a significant increase in the 
ways we connect with stakeholder organisations 
and individuals.

https://www.aemc.gov.au
https://www.energy.gov.au/government-priorities/energy-and-climate-change-ministerial-council
https://www.energy.gov.au/government-priorities/energy-and-climate-change-ministerial-council
https://www.aemc.gov.au/regulation/neo
https://www.legislation.sa.gov.au/lz?path=%2FC%2FA%2FNATIONAL%20ELECTRICITY%20(SOUTH%20AUSTRALIA)%20ACT%201996
https://www.legislation.sa.gov.au/lz?path=%2FC%2FA%2FNATIONAL%20ELECTRICITY%20(SOUTH%20AUSTRALIA)%20ACT%201996
https://www.legislation.sa.gov.au/lz?path=%2FC%2FA%2FNational%20Gas%20(South%20Australia)%20Act%202008
https://www.legislation.sa.gov.au/lz?path=%2FC%2FA%2FNATIONAL%20ENERGY%20RETAIL%20LAW%20(SOUTH%20AUSTRALIA)%20ACT%202011
https://www.aemc.gov.au/energy-system/electricity/electricity-system/NEM
https://www.aemc.gov.au/energy-system/electricity/electricity-system/NEM
https://aemo.com.au/en
https://www.aer.gov.au
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Energy Security Board (ESB*)

Established by the nation's 
energy ministers to 
coordinate implementation of 
recommendations from the 
Independent Review into the 
Future Security of the National 
Electricity Market (Finkel Review).  

Australian Energy Market 
Operator (AEMO)

Electricity and gas systems 
market operator. Works with 
industry to keep the lights on. 

Australian Energy Market 
Commission (AEMC)

Rule maker, market developer and 
expert adviser to governments.

Protects consumers and achieves 
the right trade-off between cost, 
reliability and security, as the 
sector transitions to net zero.

* In May 2023, the Energy Ministers agreed for the ESB to transition and become the Energy Advisory Panel (EAP) from 1 July 2023. 

AEMO

AEMC AER

Australian Energy Regulator 
(AER)

Compliance, enforcement and 
economic regulation. Monitors 
and enforces compliance with 
energy rules and legislation. 

Energy Ministers

ESB*

Energy and Climate Change 
Ministerial Council (ECMC), 
formerly the Energy Ministers’ 
Meeting (EMM)

Provides national leadership
on energy policy.

Energy governance
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Report from the Chair

The race to achieve net zero by 2050 is gathering 
pace, and it is a collective effort from governments, 
industry and market bodies that is required to achieve 
Australia’s ambitious target, with the long-term 
interests of consumers at the forefront of everything 
we do.

For the Australian Energy Market Commission 
(AEMC), the 2022-23 financial year was shaped by 
two critical events. 

From the outset, the full effects of geopolitical events 
and global market forces were being felt on our 
home turf. We saw a temporary suspension of the 
energy market in mid-2022, followed by increases to 
household and business energy bills.

Notwithstanding this upheaval, governments 
committed to decarbonisation by agreeing to change 
the national energy objectives to explicitly recognise 
emissions reduction, which guides all of our work at 
the AEMC.

We prioritised our core work program of major 
reviews and substantial rule changes to focus on 
the work most critical to the sector’s transformation, 
while continuing to embed our Strategic Plan and 
planning for the introduction of the emission reduction 
component in the national energy objectives.

In May 2023, we delivered final recommendations 
on our transmission review, recommending 
options to achieve more timely delivery of major 
infrastructure projects. 

Work is now underway on a number of rule changes 
submitted by the Minister for Climate Change and 
Energy, Chris Bowen. Among these are changes 
to the regulatory framework to ensure necessary 
transmission infrastructure can be financed at least 
cost to customers, and enhancements to the process 
for engaging with communities to achieve the social 
licence needed to physically build infrastructure

As consumers continue to take up solar, batteries and 
electric vehicles – or ‘consumer energy resources’ – 
at record rates, their successful integration into the 
system will be imperative.

Reviews and rule changes regarding the regulatory 
framework for metering services, CER technical 
standards, unlocking the benefits of CER for customers 
and integrating unscheduled price-responsive 
resources such as virtual power plants into the market, 
were progressed, with a view to maximising benefits 
for all customers.

Our work responding to the events of May and June 
encompassed moving quickly to update market 
settings (APC rule change) and standing up a new 
team to manage compensation claims, reviewing the 
Retailer of Last Resort regime and assisting to better 
manage gas storage (DLNG rule change).

As an important part of our role, we share experienced 
staff with the Reliability Panel (the Panel) on its critical 
work ensuring the reliability and system security 
settings for the rapidly changing market remain fit 
for purpose and the Energy Security Board (ESB) 
continuing its work on the P2025 reforms.

Anna Collyer 

Chair, 
Australian Energy Market Commission 

https://strategic-plan.aemc.gov.au
https://www.aemc.gov.au/market-reviews-advice/transmission-planning-and-investment-review
https://www.aemc.gov.au/market-reviews-advice/transmission-planning-and-investment-review
https://www.aemc.gov.au/rule-changes/enhancing-community-engagement-transmission-building
https://www.aemc.gov.au/rule-changes/enhancing-community-engagement-transmission-building
https://www.aemc.gov.au/market-reviews-advice/review-regulatory-framework-metering-services
https://www.aemc.gov.au/market-reviews-advice/review-consumer-energy-resources-technical-standards
https://www.aemc.gov.au/market-reviews-advice/review-consumer-energy-resources-technical-standards
https://www.aemc.gov.au/rule-changes/unlocking-CER-benefits-through-flexible-trading
https://www.aemc.gov.au/rule-changes/integrating-price-responsive-resources-nem
https://www.aemc.gov.au/rule-changes/integrating-price-responsive-resources-nem
https://www.aemc.gov.au/rule-changes/amending-administered-price-cap
https://www.aemc.gov.au/market-reviews-advice/review-retailer-last-resort-scheme
https://www.aemc.gov.au/about-us/reliability-panel
https://esb-post2025-market-design.aemc.gov.au
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None of the work the AEMC does would be possible 
without its stakeholders. We continue to see the 
benefits of our revised approach to engaging more 
closely, and with an even more diverse range of 
groups, and this has been reflected in results from our 
biennial reputational survey. I want to thank all of our 
stakeholders for their passion as we learn from them 
and seek to resolve the increasingly complex and 
novel challenges of the transformation.

Our most important asset is our people and retaining 
the AEMC’s expert talent and recognising performance 
remains a priority.

I am proud to say we have plugged a potential gap 
in our remuneration framework, with all staff now 
eligible for superannuation payments while on paid or 
unpaid parental leave. This was particularly close to 
my heart as an Energy Equality Initiative Ambassador, 
with a goal to attract and inspire the next generation of 
women leaders in the clean energy sector.

The first half of the financial year brought the arrival 
of two new commissioners: Tim Jordan and Sally 
McMahon. Around six months later, we farewelled the 
wonderful Michelle Shepherd as she ended her tenure 
early to commence a new role. I’d like to thank and 
acknowledge Michelle for her significant contributions 
to the AEMC’s work program over her time at 
the AEMC.

While the pace of change can seem daunting, the 
opportunities to achieve the energy transformation in 
the best interests of customers are immense and we 
look forward to continuing this work with all of you.

https://www.energy.gov.au/government-priorities/women-energy
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Report from the Chief Executive

The energy transition accelerated in 2022-23. With this 
came amazing challenges and opportunities for the 
Australian Energy Market Commission (AEMC).  

At the AEMC, we have risen to these challenges and 
I am thrilled about the work staff have delivered, 
but we must acknowledge that they cannot be 
addressed by the AEMC on its own. The scope and 
scale of the change in progress means we must rely 
on collaboration and teamwork, if we are to achieve 
better outcomes in the long-term for consumers. 

Finding solutions for these great challenges demands 
more leadership, collaboration and integrity than ever 
before and our people have lived and breathed these 
values through each of the 365 days of the year. Our 
key value at the AEMC is 'powered by people'. I want 
to make clear my admiration for all the staff at the 
Commission who have worked long hours to try and 
make a difference.

They haven’t done it alone though. Collaboration is 
not confined to how we get things done internally, but 
our approach to working with consumers, industry, 
governments and our market body colleagues. We all 
have the same goals – better outcomes for energy 
consumers, and we all have different roles to play. 
However, listening, partnering, and adapting with our 
stakeholders is at the core of what we do. It is the fuel 
that allows us to take an independent approach to our 
rule making and energy sector advice roles. 

The pace of transformation in our sector means that 
everyone involved is short on time. I want to publicly 
thank every person who, over the course of the last 
12 months, has taken the time to participate in AEMC 
processes. I cannot stress enough how appreciative 
we are of your continued effort, input, insight and 
deep thinking.  

In this annual report you will find summaries from 
our people, describing many of the achievements of 
the year. We continue to recognise the challenges 
our people have overcome to deliver outstanding 
work. Our leadership team has spent time forming 
a diversity and inclusion framework to ensure the 
AEMC’s decision-making and analysis reflects a fuller 
range of experiences and ideas that will have  
flow-on benefits in terms of innovation. One of the 
most significant changes we have been preparing for 
is how the integration of 'emissions reduction' into our 
already established energy objectives, will shape future 
rule changes and reviews. 

I thank the Commissioners and the staff for their 
efforts in 2022-23 and look forward to another year 
of challenges and opportunities in 2023-24 as we 
continuing to deliver the frameworks, advice and 
partnerships to ensure there are long-term benefits 
for consumers as we transition to net zero by 2050.

Benn Barr

Chief Executive, 
Australian Energy Market Commission 

https://www.aemc.gov.au/market-reviews-advice/consultation-aemc-guide-applying-emissions-component-national-energy-objectives
https://www.aemc.gov.au/market-reviews-advice/consultation-aemc-guide-applying-emissions-component-national-energy-objectives
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New rule
change requests

14
Rule changes

underway

9

Rule change
projects

26
Rule changes

completed

15

5
Reviews

underway

3
Reviews

completed

20
Public speaking

engagements

914,715
Website views
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Commissioners
AEMC Commissioners are appointed by Australia's state, territory and federal 
governments to make the rules under the national energy laws, and to advise 
governments on overall energy market development. A two thirds majority of the 
Energy Ministers at the Energy and Climate Change Ministerial Council (ECMC) 
meeting is required to confirm a new Commissioner appointment. 

Our Commissioners bring a breadth of commercial, 
government and regulatory experience to their roles 
and hold advanced qualifications in engineering, law, 
commerce and economics. 

They exercise the AEMC's statutory rule-making 
and market development functions, subject to 
delegations, and are responsible for the organisation's 
strategic direction. Most of the functions relating 
to the management and day-to-day running of 
the organisation are the responsibility of the 
the Chief Executive and the executive leadership team. 

The Commissioners review the corporate governance 
framework of the organisation, overseeing the 
development of the AEMC’s strategic priorities 
and business planning, and approving corporate 
development initiatives. 

The Commission holds monthly organisational 
meetings to review operational matters. In terms of 
risk management and reporting, the Commissioners 
review the AEMC’s budget, monitor its financial 
performance, and consider and approve the annual 
financial statements. 

In 2022-23 there were five Commissioners: Anna 
Collyer (Chair), Charles Popple, Michelle Shepherd, 
Sally McMahon and Tim Jordan. Michelle Shepherd 
concluded her term with the AEMC on 30 June 2023. 
We thank her for her valuable service to the AEMC and 
the energy sector. 

Reliability
Panel

Audit & Risk
Management
Committee

As at
30 June 2023

Charles
Popple

Commissioner

Tim
Jordan

Commissioner

Sally
McMahon

Commissioner

Anna
Collyer
Chair

https://www.aemc.gov.au/about-us/executive-leadership-team
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Anna Collyer 

Anna has nearly three decades of experience in the 
Australian energy sector and has worked extensively 
on industry reform. She was appointed Chair of  
the Australian Energy Market Commission (AEMC) 
on 1 February 2021.

Along with Chair of the AEMC, Anna was appointed 
Chair of the Energy Security Board (ESB) on 
1 November 2021, charged with delivering the 
Post-2025 energy market reforms to create a power 
system fit for the future. On 1 July 2023 she was 
appointed the inaugural Chair of the Energy Advisory 
Panel (EAP), established to refocus the work of the 
ESB through a newly constituted forum.

In 2023, she became one of Australia’s inaugural 
ambassadors for the global Energy Equality Initiative, 
supporting the urgent task of improving female 
representation in the energy sector. 

In her previous role as a partner of Allens law firm 
from 2001 to 2020, Anna advised a broad range of 
clients in the public and private sectors on major 
reform, renewable energy projects and energy sector 
transactions. Anna also held a range of leadership  
roles within the firm, with a focus on innovation and 
managing complex organisational change. 

Anna has a Bachelor of Laws (Honours) and 
a Bachelor of Commerce from the University 
of Melbourne.

Tim Jordan 

Tim Jordan is an economist with more than 15 years’ 
experience across corporate strategy, investment and 
public policy for the energy transition.  

In strategy consulting, Tim advised governments and 
major organisations in Australia and around the world 
on energy transition strategies. 

He led investment research and strategy at the 
Clean Energy Finance Corporation, Australia's green 
investment bank, laying the groundwork for its 
expansion into new energy technologies and asset 
classes. At Deutsche Bank, he advised institutional 
investors on climate-related risks and opportunities. 

In government, Tim was a senior adviser to Australia's 
first federal minister for climate change, where he 
worked on designing a national emissions trading 
scheme and expanding Australia's renewable 
energy target.  

Tim has a Bachelor of Arts (Hons) and a Bachelor 
of Laws from the University of Queensland. He also 
holds an MPhil from University College London, where 
he was a Commonwealth Scholar, and a Master of 
Economics from the University of Sydney. 
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Sally McMahon 

Sally is an economist with more than 25 years’ 
experience in energy and industry reform programs. 
Commencing her career investigating third-party 
gas access regimes, she has been an advisor and 
executive with economic regulators, governments, 
electricity and gas businesses, and investment 
funds in Victoria, New South Wales, South Australia, 
Tasmania, Western Australia and Canada. 

She has held key roles in the evolution of jurisdictional 
energy markets and the establishment and ongoing 
development of the law and rules for the National 
Electricity and Gas Market.  

More recently, Sally has been special advisor to the 
Energy Coordinator in Western Australia on stage two 
of the Energy Transformation Strategy, an advisor 
on the regulatory framework for the NSW Electricity 
Infrastructure Roadmap, and is the Independent 
Chair of the Market Advisory Committee, the Gas 
Advisory Board and the Pilbara Advisory Committee in 
Western Australia. 

Sally holds an Honours degree in Economics from the 
Flinders University of South Australia and is a GAICD. 
Sally is also a member of the Economic Society of 
Australia and a former Chair of Women in Economics 
Network of WA. 

Charles Popple 

Charles has spent more than four decades in the 
energy network sector. In the 1990s he played a 
significant role in the development of the NEM 
including reform of the network sector and the 
implementation of transmission system planning  
and pricing arrangements. 

He has also held management roles with Victorian 
Power Exchange, VENCorp, SPI PowerNet and SP 
AusNet. As a consultant, his focus was on energy 
markets and regulatory arrangements, with a view to 
achieving a balance between security, environmental 
challenges, and competitive pricing and products for 
energy consumers. 

Charles is also a director of the Bass Coast 
Community Foundation, which is a philanthropic 
organisation involved in community projects in the 
Bass Coast Shire in Victoria. 

Charles has a Bachelor of Engineering from Monash 
University and a Master of Engineering Science 
in power system engineering from the University 
of Melbourne. 
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Commission statutory meetings

Commission 
Eligible Board 
Meetings** # Attended 

Eligible 
Full 
Commission 
Statutory 
Meetings # Attended 

Statutory  
Sub- 
Committee 
Meetings 
Attended # 

Anna Collyer, Chair 9 9 33 33 6 

Charles Popple 9 9 33 31 14 

Michelle Shepherd* 7 5 27 22 26 

Tim Jordan^ 5 5 24 24 4 

Sally McMahon^ 5 3 24 23 19 

*  Former Commissioner Shepherd left the AEMC on 30 June 2023 and was on leave from 1 May 2023. 

**  The Commission holds statutory meetings where they make formal decisions in relation to organisational and governance matters. These meetings are referred to      
 as 'Board Meetings'.

^  Commissioners Jordan and McMahon commenced at the AEMC on 10 October 2022.

#   Commissioners Jordan and McMahon attended a number of these meetings early in their terms as observers.

Michelle Shepherd
Commissioner
Australian Energy
Market 
Commission
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Reliability Panel 
The Reliability Panel (the Panel) forms part of the AEMC's institutional arrangements 
and has detailed functions and powers conferred under the National Electricity Law 
and Rules.  

The Panel is responsible for monitoring, reviewing and 
reporting on the safety, security and reliability of the 
national electricity system. It also provides advice in 
relation to these matters at the request of the AEMC 
and seeks technical advice from AEMO to support 
its work. 

Panel members represent a range of participants 
in the NEM, including small and large consumers, 
generators, network businesses, retailers, and AEMO. 
The AEMC also appoints discretionary members to 
achieve a broader representation of persons with 
direct interests in the NEM.  

The Panel met 16 times in 2022-23, receiving briefings 
from staff within the AEMC and AEMO. The Panel 
agreed to split its consultative and decision-making 
functions into separate meetings from February 2023.   

The Panel completed the 2022 Annual market 
performance review this year. The Panel also 
completed the Review of the frequency operating 
standard and had the review of the form of the 
reliability standard and administered price cap (APC) 
underway at 30 June 2023: 

• On 1 September 2022 the Reliability Panel published 
its final report of the Reliability standards and 
settings review (RSSR). The RSSR was undertaken 
against the backdrop of unprecedented and rapid 
change to the energy system, and was therefore 
broader in scope, with both the form and the level 
of the reliability standard and settings considered 
for the period of 1 July 2025 to 30 June 2028. 
The review’s final recommendations resulted in a 
rule change request by the Panel to increase the 
market price cap (MPC), cumulative price threshold 
(CPT) and administered price cap (APC) for the 
review period. 

The Panel is reviewing the form of the reliability 
standard to determine if another form better 
reflects changing reliability risk as the national 
electricity market (NEM) transitions to net zero. 

• Review of the frequency operating standard (FOS 
Review) investigated the appropriateness of 
settings in the FOS in light of the ongoing energy 
market transformation. On 6 April 2023, the 
Panel published a final determination and revised 
standard for its review of the FOS that applies in the 
national electricity system.  
 
The key elements of the revised FOS are: 

 – the introduction of system limits for rate 
of change of frequency (RoCoF) following 
contingency events 

 – changes to the settings that relate to the limits 
and thresholds for contingency events 

 – changes to the FOS that applies during system 
restoration following a major system disturbance 

 – confirmation of the allowable ranges for 
frequency during normal operation, the primary 
frequency control band (PFCB), and that the 
target frequency is 50 Hz 

 – the removal of the limit for accumulated 
time error. 

https://www.aemc.gov.au/about-us/reliability-panel
https://www.aemc.gov.au/about-us/reliability-panel/panel-members
https://www.aemc.gov.au/market-reviews-advice/annual-market-performance-review-2022
https://www.aemc.gov.au/market-reviews-advice/annual-market-performance-review-2022
https://www.aemc.gov.au/market-reviews-advice/review-frequency-operating-standard-2022
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Reliability Panel membership 2022-23

Member Organisation Representation Term expiry
2022-23 
start date

Eligible 
meetings

Meetings 
attended

Charles Popple 
(Chair) 

Chair and AEMC 
Commissioner 

AEMC 10 June
2024 

17 February 
2023   
(renewed)

16 14

Tim Jordan 
(Acting Chair)* 

Acting Chair and AEMC 
Commissioner 

AEMC 10 June 2024 1 January 
2023

10 10

Stephen Clark Project Director, Project 
Marinus, TasNetworks 

Transmission 
network service 
providers 
(TNSPs) 

17 December 
2024 

Ongoing 16 11

Joel Gilmore General Manager, Energy 
Policy & Planning, 
Iberdrola Australia 

Discretionary 17 December 
2024 

Ongoing 16 15

Ken Harper Group Manager 
Operational Support, 
AEMO 

AEMO N/A Ongoing 16 15

Craig Memery Project team leader, 
Energy + Water 
Consumer’s Advocacy 
Program, PIAC 

End use 
customers of 
electricity 

30 June 
2023** 

Ongoing 16 16

Melissa Perrow General Manager Energy, 
Brickworks Limited 

Discretionary 30 September 
2024 

Ongoing 16 15

Peter Price Chief Engineer, Energy 
Queensland 

Distribution 
network service 
providers 
(DNSPs) 

30 September 
2024 

Ongoing 16 13

Keith Robertson General Manager 
Wholesale Risk and DER, 
Origin Energy  

Market 
customers 

31 December 
2025 

1 January 
2023

16 14

Ken Woolley*** Executive Director 
Merchant Energy, Alinta 

Generators 30 May 2023 Ongoing 16 13

Rachele Williams General Manager Project 
Delivery at Australian 
Renewable Energy 
Agency, and Head of 
the Distributed Energy 
Integration Program

Discretionary 29 September 
2025 

30 
September 
2022

13 11

* Tim Jordan performed the duties of the Acting Chair in two meetings in 2022-23. He has been present as an observer in all other meetings since his appointment.   

** Craig Memery was reappointed to represent end use customers of electricity on 6 July 2023 for a three year term. 

*** Damien Sanford was appointed the generator representative for a three year term commencing 1 July 2023. 
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Audit and risk management 
Risk management is a fundamental component of managing our operations. 

Our processes to identify, assess and manage 
risk include:

• An Audit and Risk Management Committee 
(ARMC) which is responsible for monitoring the 
overall risk management framework, the financial 
reporting processes, the compliance processes, 
the performance of auditors and overseeing the 
audit program.  
 
This includes advising the Commission of the 
results of that monitoring in relation to: 

 – systems for internal control and management of 
financial risks 

 – processes for monitoring compliance with 
legislation and regulation, the AEMC's Code of 
Conduct, and fraud prevention 

 – audit review scopes, outcomes and actions. 

• A broad based risk assessment process that is 
used to develop a rolling three  year internal audit 
plan and to inform risk management activities. 

• A risk appetite statement.

• Corporate planning processes, which prioritise 
actions based on assessed risks. 

• The identification and management of compliance 
areas on a functional basis with legal support 
where necessary. 

• The project control framework which is used for all 
rule change and review projects. 

Member ARMC meetings in 2022-23 Attended

David Pendleton, Independent Chair 6 6 

Stephen Horne, Independent member  6 6

Michelle Shepherd* 5 5

Sally McMahon*  1 1 

*  Commissioner Shepherd left the AEMC on 30 June 2023 and was on leave from 1 May 2023. Ms McMahon was appointed as the Commissioner representative on  
    the committee on 8 May 2023.
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Strategic Plan 
In 2020-21, the AEMC gathered strategic intelligence about its internal, sectoral, 
national and global context and defined a list of strategic objectives to achieve 
over a three year period – our Strategic Plan was launched.

Our Strategic Plan's primary purpose is to ensure we 
make the best possible contribution to Australia's 
future productivity and living standards as we work 
towards a decarbonising, affordable and reliable 
energy system for consumers. 

Together, the Strategic Plan and AEMC Statement of 
Intent set the Commission's direction for the way we 
perform our functions. 

There are three objectives guiding our plan: 

• We deliver effective outcomes for consumers 
through practical rule changes and expert advice. 

• We improve the energy market through more 
forward thinking action and decisions. 

• We continuously adapt the way we engage and 
collaborate with all stakeholders. 

The plan, currently in its second year of delivery, 
comprises seven initiatives: 

• a decision-making framework 

• a prioritisation framework 

• better engagement and collaboration 
with stakeholders  

• 'Brevity' 

• continuing to invest in our people 

• effective collaboration with market bodies  

• forward thinking. 

Decision-making framework 

The national energy market objectives are at the heart 
of every decision we make at the AEMC. Recognising 
the unprecedented rate of change in the transition 
underway, we reviewed and updated the way we apply 
the objectives.

The resulting framework sets a practical and 
transparent approach to decision-making with 
a strong focus on improving processes and an 
enhanced consideration of implementation issues 
within the AEMC. Transparency ensures our 
stakeholders can better understand and participate 
in the initiation and consultation stages of rule 
changes and reviews, helping us deliver timely and 
effective determinations.

Some 2022-23 actions: 

• Embedded the framework at the AEMC so 
it is now adopted for all rule changes and 
reviews. Following the introduction of the 
emission reduction element into the national 
energy objectives in September 2023, the 
framework was amended. Stakeholders 
were consulted on this.

• Published our ‘Guide to how the national 
energy objectives shape our decisions’ 
to translate how we apply the national 
energy objectives to make practical, 
transparent decisions. 

https://www.aemc.gov.au/sites/default/files/2022-10/Guide%20to%20our%20decision%20making.pdf
https://www.aemc.gov.au/sites/default/files/2022-10/Guide%20to%20our%20decision%20making.pdf
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Prioritisation framework 

Our prioritisation framework improves how we 
resource and sequence work, with a structured and 
consistent approach to the projects that provide the 
largest benefit to consumers. The framework has 
three parts: 

1 Identify our key focus areas. This guides our 
progress for rule changes and reviews, as well as 
our forward-looking insights for better consumer 
outcomes. 

2 Be transparent and inform rule change proponents 
about our key focus areas and priorities and 
how they affect the work to be delivered. Rule 
changes falling outside these priorities will still be 
progressed if urgent or critical to the functioning 
of any of the electricity, gas or retail markets, 
or if there is a threat to vulnerable consumers. 
Work requested by the Energy and Climate 
Change Ministerial Council (ECMC) will always 
be prioritised. 

3 Identify new and strategic ways of working and 
delivering our priority projects. This includes 
continuing to leverage expertise across market 
bodies, streamlining existing rule-making 
processes, bundling and sequencing projects where 
it makes sense to address issues collectively. 

The prioritisation initiative has proven to be an 
effective way of managing staff workload and 
ensuring that our work program aligns with the 
Energy ministers’ strategic direction. 

Some 2022-23 actions:  

• Applied the framework to 100% of AEMC 
projects at the initiation stage. 

• Conducted our third annual prioritisation 
stocktake which involved extensive 
stakeholder consultation.  

• Continued to explore ways to conduct work, 
such as drawing on expertise from other 
market bodies and industries.  

Better engagement and 
collaboration with stakeholders 

Stakeholder engagement is at the heart of everything 
we do at the AEMC. We continuously improve our 
connections with all stakeholders so engagement 
is truly two-way and ongoing. We strive for open 
and effective communication across the sector 
to ensure participants are heard, informed and 
influential in our work. We strive to extend our reach 
to even more energy sector participants, from hard-
to-reach executives of global enterprises to smaller, 
specialist organisations with limited staff time and 
travel resources. 

Some 2022-23 actions: 

• Improved internal processes to provide 
increased clarity and consistency in 
stakeholder messaging. 

• Delivered stakeholder engagement training 
to all staff, to improve our engagement 
practices.  

• Conducted our biennial AEMC Stakeholder 
Reputational Survey to gain a greater 
understanding of stakeholder perceptions so 
that future engagement strategies can better 
meet stakeholder needs.  

'Brevity'

Brevity aims to improve the effectiveness of our 
communication through Commission rule changes, 
review reports and supporting materials. The pace 
and scale of change across the energy sector 
has significantly increased the reading load for all 
participants. Stakeholders and staff appreciate clear, 
succinct and accessible written material, given the 
significant reading required to engage with the pace 
and scale of change across the energy sector. Brevity's 
scope includes simplifying, testing and revising the 
templates we use for internal decision-making and 
external consultation and reporting. The initiative is 
also establishing a consistent, plain English writing 
style throughout the organisation. 



22

AEMC  Annual Report 2022-23Our year in review

Some 2022-23 actions: 

• Continued to refine our rule change and 
review templates to ensure they accessibly 
and effectively communicate Commission 
decisions to facilitate better engagement.  

• Conducted plain English writing training for 
Commissioners, the executive leadership 
team and new starters to support the 
delivery of shorter, targeted and more 
impactful documents. 

• Produced a style guide to help staff engage 
with the new, clearer templates, plain English 
principles, and align with the Australian 
Government Style Manual.  

Collaboration with market bodies

The relationship between market bodies is essential 
to the success of delivering a fit-for-purpose NEM. 
The AEMC continues to effectively partner with energy 
market bodies formally and informally to deliver better 
outcomes, including through better coordinating 
and sequencing of work programs, and streamlining 
the implementation of rule changes. In 2022-23, 
collaborations included staff secondments to ESB 
projects, participation in the AER-led innovation toolkit 
project, a joint paper with AEMO on essential system 
services, and a deep collaboration project between our 
policy teams and AEMO that is driving a highly effective 
information sharing relationship. 

Some 2022-23 actions: 

• Facilitated staff secondments to ESB and 
Commonwealth projects. 

• Implemented our collaboration project between 
our policy teams and AEMO to continue to 
drive practical and optimised solutions to 
deliver a decarbonised, affordable, reliable 
energy system for consumers. 
 

Continuing to invest in our people 

We continue to invest in an engaged workforce where 
we support one another, value diversity and expand 
our expertise in the broad range of capabilities 
necessary to meet the Commission's objectives. 
We work with our people to strengthen our ways of 
working and introduce new approaches that deliver 
on our strategic plan. Our focus is on opportunities to 
help drive engagement and retention, and inspire our 
people to do their best work, to learn and to grow. 

We aligned our people practices and organisational 
systems to our new ways of working, defined in our 
strategic plan. 

Some 2022-23 actions: 

• Aligned values and behaviours to support 
our new ways of working. 

• Defined capabilities and embedded 
these in performance and development 
processes, including the design of a new 
capability framework and learning and 
development plan. 

• Redesigned our remuneration framework 
to reward and recognise our new ways of 
working and provide guidance on how to 
get there. 
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Forward thinking 

To grapple with the challenges and opportunities 
faced by the energy sector, the AEMC launched the 
Forward Thinking initiative, to bring multi-disciplinary 
teams together to find solutions. 

Deep understanding of markets and economics 
is a central part of the AEMC. These skills are 
complemented by engineering and policy-making 
expertise. We leverage our in-house quantitative 
analysis and energy market modeling capability to 
provide unique insights for an increasingly complex, 
interrelated and expanding work program. 

Our forward-thinking is enhanced by expanding 
relationships with academic and other research 
institutions, and our involvement with key international 
energy market forums. 

We are undertaking scenario planning on how the 
market must evolve to reach net zero by 2050. We 
also conduct research and analysis into long-term 

problems facing the sector, to inform future directions 
for our work and contribute to broader thinking on the 
sector's evolution. 

Some 2023 actions: 

• Commenced actively resourcing forward 
thinking work within the organisation 
including progressing our research@AEMC 
initiative, which aims to strengthen the 
connection between industry researchers 
and policy-makers.  

• Started a critical trends register to help 
monitor key trends in the sector and feed 
into our strategy. This will be launched in 
early 2023-24.
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Benn has over 20 years' experience in energy and 
climate change policy and has a deep understanding 
of the national energy market and opportunities for 
renewable energy.

He has expertise in the energy market and regulation, 
with a track record of providing strategic policy 
advice to government across a diverse range of 
resource management areas, as well as contributing 
to the Council of Australian Governments (COAG) 
energy agenda.

Executive leadership team 
As at 30 June 2022 

Benn Barr 

Chief Executive, 
Australian Energy Market Commission 

We are helping to shape tomorrow’s energy market, today. The market 
is evolving at pace and by working closely with other market bodies 
and stakeholders to make sure the right market settings are in place, 
we can expect a smoother transition that will unlock the enormous 
benefits of cleaner, smarter, affordable and reliable energy.

We are a mix of economists, lawyers, engineers, analysts and other 
experts who are passionate about providing the market with the best 
possible framework for the future. We know that limited and gradual 
reform doesn’t always work in the middle of great change. That is 
why we consider the bigger picture, innovate, take risks and  
prioritise the most important issues in order to get things done.

Benn has a strong interest in effective modern 
governance and will undertake professional 
development at the John F Kennedy School for 
Government at Harvard next year.

He was the Secretary of the Council for the Australian 
Federation, a collaborative intergovernmental group 
of state and territory First Ministers, and has served 
as the Queensland Government’s senior official for 
the COAG Energy Council. Mr Barr joined the AEMC 
following six years as Deputy Director General in the 
Queensland Department of Natural Resources, Mines 
and Energy. 
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Team reports 
The AEMC's Commissioners are supported by the Chief Executive and the AEMC's executive leadership team. 
Together they discharge rule-making and market development roles in line with the AEMC's code of conduct which 
requires AEMC staff to act with fairness, honesty, impartiality and integrity in all our dealings.

Our executive leadership team set the agenda for the organisation and are accountable for its operating principles. 
They develop and implement the organisation's strategy and direct our rule-making and review functions.

The Chief Executive and executive leadership team have delegations in relation to some statutory decisions, 
including initiation of rule changes, and a range of other operational matters, including the employment of staff and 
engagement of consultants.

As at
30 June 2023

Chief Executive

Executive General 
Manager, Networks 
& Technical

Executive General 
Manager, Consumer, 
Markets & Analytics

Executive General Manager, 
Corporate Services

Executive General 
Manager, Economics 
& System Security

General Counsel, 
Legal & GovernanceJack

Schmidtke

Victoria
Mollard

Benn
Barr

Gayee
McGrath

Danielle
Beinart

Michael
Bradley

Executive leadership team
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Danielle leads the team responsible for reviews and 
rule changes relating to energy networks, including 
electricity distribution and transmission as well as 
gas pipelines.  

Danielle joined the AEMC in 2021 and has largely 
focused on transmission planning and investment 
framework reforms. Danielle has more than 15 years’ 
experience in the energy sector in a range of policy, 
regulatory, commercial, and consulting roles.  

Most recently before joining AEMC, Danielle spent 
12 years with Jemena, where she held a number 
of leadership roles spanning both regulatory and 
commercial functions.  

Danielle has a Bachelor of Laws with First Class 
Honours and a Bachelor of Science (Environmental 
Biology) from the University of Technology, Sydney. 
She also holds a Master of Business Administration 
(Executive) from the Australian Graduate School 
of Management. 

Year in review 

2022-23 was an important year for the networks 
policy team. We continued our significant reform 
program, contributing to the sector’s transition to net 
zero by 2050. Our work enables essential innovations 
including the efficient integration of small scale solar 
and batteries, increasing use of electric vehicles, and 
investment and regulatory support for significant new 
transmission infrastructure. 

Completed projects included: 

• the rule change on Establishing revenue 
determinations for intending TNSPs, which supports 
new entrant TNSPs delivering projects such as 
Marinus Link 

• the rule change on Material change in network 
infrastructure project costs, which provides clarity 
and transparency on the process for determining 
whether a material change in circumstances has 
occurred during the regulatory investment test 
process, and  

• the Transmission planning and investment review 
(TPIR) which was initiated in 2021 – several rule 
change requests have already been received from 
this review’s recommendations.  

The team also completed the DWGM interim LNG 
storage measures rule change that will allow the 
Victorian gas market operator to better manage the 
risk of curtailment for gas users in an environment of 
tight supply up to 2025. 

During 2022-23 we also made progress on the 
Review of the regulatory framework for metering 
services. This will lay the foundation for a universal 
roll out of smart meters – a crucial enabler for 
a more connected, modern, and efficient energy 
system that supports future technologies, services 
and innovations. 

Danielle Beinart 

Executive General Manager, 
Networks and Technical 

https://www.aemc.gov.au/rule-changes/establishing-revenue-determinations-intending-tnsps
https://www.aemc.gov.au/rule-changes/establishing-revenue-determinations-intending-tnsps
https://www.aemc.gov.au/rule-changes/material-change-network-infrastructure-project-costs
https://www.aemc.gov.au/rule-changes/material-change-network-infrastructure-project-costs
https://www.aemc.gov.au/market-reviews-advice/transmission-planning-and-investment-review
https://aemc.gov.au/rule-changes/dwgm-interim-lng-storage-measures
https://aemc.gov.au/rule-changes/dwgm-interim-lng-storage-measures
https://www.aemc.gov.au/market-reviews-advice/review-regulatory-framework-metering-services
https://www.aemc.gov.au/market-reviews-advice/review-regulatory-framework-metering-services
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Michael joined the AEMC in 2016 and has directed 
a number of major projects including our retail 
competition and price trends reviews. He has 
wide-ranging commercial, regulatory and policy 
development experience. Before joining the AEMC, 
he worked as an economic consultant in the 
infrastructure and telecommunications industries and 
has held a number of senior management positions 
at Telstra. Michael has a Bachelor of Economics from 
the University of Sydney. 

Year in review 

The Consumer, Markets and Analytics team delivered 
a broad range of projects in 2022-23.  

For consumers, one of our most important rule 
changes was Protecting customers affected by family 
violence. This rule requires energy retailers to have 
policies in place to protect and support customers 
from family violence. We also held consumer forums 
to hear about their priorities and to discuss our 
work program. 

In gas markets, we completed a Review into extending 
the regulatory frameworks to hydrogen and renewable 
gases, and a rule change to allow connections to the 
distribution network in Victoria’s Declared Wholesale 
Gas Market. 

We also completed work to reduce regulatory burden 
and increase industry resilience via a rule to improve 
consultation procedures by enabling fit for purpose 
consultation on sub ordinate instruments and 
commencing a review into the arrangements for failed 
retailers’ electricity and gas contracts. 

The team supported the Reliability Panel in finalising 
its review of market settings and completed a review 
of the interim reliability measure. We also commenced 
reviews into the form of the reliability standard and the 
retail reliability obligation.  

The team also supported the ESB throughout 
the year, particularly in its work on the Consumer 
energy resources (CER) implementation plan and the 
data strategy. 

Our focus areas for 2023-24 are in consumer energy 
resources, reliability and resilience. 

In CER, we are finalising our review into CER technical 
standards. We have also released a directions paper 
on how to unlock CER benefits and commenced a 
rule change to integrate price responsive resources 
into the NEM. Collectively these projects will improve 
consumer and market efficiency outcomes. 

In reliability, we will finalise the reviews into the 
form of the standard and the RRO. Additionally, we 
are assessing potential wholesale market designs 
and how they interact with jurisdictional investment 
support schemes. 

In relation to resilience, we will be finalising our 
review into failed retailers’ contracts and commencing 
a review into industry compensation arrangements. 
Some arrangements for retailer of last resort and 
compensation did not support the industry as 
anticipated in the 2022 energy crisis, so the reviews 
are focussed on identifying improvements that can 
be made. 

The analytics function has also been integrated into 
the team and is progressing a range of projects while 
developing strong market modelling capabilities.

Michael Bradley  

Executive General Manager, 
Consumer, Markets and Analytics 

https://www.aemc.gov.au/rule-changes/protecting-customers-affected-family-violence
https://www.aemc.gov.au/rule-changes/protecting-customers-affected-family-violence
https://www.aemc.gov.au/market-reviews-advice/review-extending-regulatory-frameworks-hydrogen-and-renewable-gases
https://www.aemc.gov.au/market-reviews-advice/review-extending-regulatory-frameworks-hydrogen-and-renewable-gases
https://www.aemc.gov.au/market-reviews-advice/review-extending-regulatory-frameworks-hydrogen-and-renewable-gases
https://www.aemc.gov.au/market-reviews-advice/2022-reliability-standard-and-settings-review
https://www.aemc.gov.au/market-reviews-advice/review-interim-reliability-measure
https://www.aemc.gov.au/market-reviews-advice/review-interim-reliability-measure
https://www.aemc.gov.au/market-reviews-advice/review-form-reliability-standard-and-apc
https://esb-post2025-market-design.aemc.gov.au/integration-of-distributed-energy-resources-der-and-flexible-demand
https://esb-post2025-market-design.aemc.gov.au/integration-of-distributed-energy-resources-der-and-flexible-demand
https://esb-post2025-market-design.aemc.gov.au/data-strategy
https://www.aemc.gov.au/market-reviews-advice/review-consumer-energy-resources-technical-standards
https://www.aemc.gov.au/market-reviews-advice/review-consumer-energy-resources-technical-standards
https://www.aemc.gov.au/rule-changes/unlocking-CER-benefits-through-flexible-trading
https://www.aemc.gov.au/rule-changes/integrating-price-responsive-resources-nem
https://www.aemc.gov.au/rule-changes/integrating-price-responsive-resources-nem
https://www.aemc.gov.au/market-reviews-advice/review-arrangements-failed-retailers-electricity-and-gas-contracts
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Gayee joined the AEMC in 2016, and leads the teams 
responsible for people and culture, procurement and 
IT. Her background is in management, previously 
working in senior executive roles for a global event 
management agency and for Qantas.  

Gayee leads strategic initiatives for the AEMC in staff 
capability framework, diversity and inclusion, and 
holistic wellbeing. She holds qualifications in business 
studies, and certifications in leadership, executive 
management and human resources.  

Year in review

 In 2022-23 we developed and started to implement 
our people strategy, Conditions to thrive, supporting an 
inclusive workplace culture that fosters collaboration 
to help us solve complex problems. Stage one of 
the strategy has been implemented: aligning our 
ways of working with our new strategic direction. 
This included defining core capabilities and creating 
a comprehensive learning and development plan 
to support continuous learning. It also included 
embedding our cultural values into performance 
expectations, which are leading with expertise, living 
the standard, collaborating with purpose, and being 
powered by people. 

Stage two of our people strategy drives organisational 
performance by creating a work environment that 
attracts the right talent, supports employee retention, 
and enables people to fully contribute and develop 
their capabilities. In addition, the strategy supports 
employee wellbeing and high levels of engagement 
and enables performance through effective business 
tools and processes. 

In the 2022-23 year, work also began to deliver the 
following three priority outcomes: 

• Growing organisational effectiveness by developing 
capabilities and creating a common language 
of expectations & accountability aligned with 
our values. This includes a robust leadership 
development program. 

• Creating a diversity and inclusion framework that 
articulates strategic goals for an inclusive culture 
and guides relevant work practices. 

• Aligning processes, policies, and people practices 
that create a consistent employment experience. 

Our work also contributed to organisational 
performance through secure, reliable, and scalable 
IT solutions. This included delivering an IT strategy 
that is focused on system security and compliance, 
operational stability and reliability, flexibility to respond 
to changing needs and effective cost management. 
It also included productivity gains through fit-for-
purpose business applications, process automation 
and integration. 

In 2022-23 we started the migration of our on-premise 
servers to the cloud. The first stage of this transition 
has delivered: 

• risk mitigation of data/performance loss 

• a stable platform to host all infrastructure and 
applications  

• enhanced security through data protection and 
monitoring capability 

• scalable storage  

• capability to integrate business solutions. 

The second stage is underway, and will leverage cloud 
capability including storage and cost optimisation, 
advanced systems and data security, operational 
infrastructure efficiency, and integration of business 
applications and reporting. 

Gayee McGrath  

Executive General Manager, 
Corporate Services
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Victoria leads the team responsible for reviews 
and rule changes relating to system security and 
reliability which have been a principal focus for the 
energy market bodies in the past three years. She 
also leads the Reliability Panel secretariat. Victoria 
has been at the AEMC since 2012 and has worked 
on predominantly transmission frameworks and 
wholesale market reforms. Before joining the AEMC 
in 2012, she worked for NERA Economic Consulting 
advising clients on a range of matters of competition, 
regulatory principle and policy across the water, 
transport and energy sectors. She holds a Bachelor of 
Commerce and Arts, and a Masters of Commerce in 
Economics from the University of Auckland. 

Year in review 

System security was our focus for much of  
2022-23. We are at the forefront of adapting to such a 
high penetration of inverter based plant, so there are 
exciting opportunities to break ground in this field.  

The Reliability Panel, which we support with 
secretariat services, had a particularly busy year – 
onboarding new members and working on many 
complex and significant projects. A key achievement 
in the past year was the Panel’s final determination 
and revised standard for the frequency operating 
standard, following the AEMC’s final determination 
for primary frequency response incentives early in 
the year. This was the culmination of a substantial 
program of work focused on reforming the frequency 
arrangements to adapt to the transition underway.  

We also put in place better reactive current access 
standards for inverter based resources, allowing 
more flexibility for wind, solar and battery technology 
providers to negotiate on investment in voltage 
support equipment reducing costs and improving 
system security.  

Under our restructure we welcomed economists 
into the team, with the recruitment of a new Head 
of Economics. This team is leading on our work to 
collaborate with Australia’s brightest academics to 
develop more ‘pilot to policy’ approaches to ensure 
their research contributes quickly and effectively to 
the energy transformation.  

With much of our work involving technical areas that 
are at their limits, or ‘unknown unknowns’, as a team 
we tapped into our imagination to help come up with 
more innovative solutions, connecting and better 
understanding stakeholder views, and better achieving 
the energy objectives. We then sought to apply our 
learning to our work, including our collaboration 
with AEMO and stakeholders on key system security 
projects. We also focused on sharing our skills and the 
best ways of working with each other. 

The team also supported the Energy Security Board’s 
(ESB) work on transmission access reform. Ministers 
requested the ESB develop the specific hybrid model 
of priority access and the congestion relief model in 
February 2023, ahead of reporting back to them with 
final recommendations later in 2023. 

Victoria Mollard 

Executive General Manager, 
Economics and System Security 
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Jack leads the team that supports the Commission 
on legal, regulatory, audit and risk and governance 
matters, and drafts amendments to the national 
energy rules.  

Before joining the AEMC in 2014, he worked in 
corporate practice groups at international law 
firms and as an in-house counsel, providing advice 
on regulatory matters, corporate governance and 
mergers and acquisitions. Jack holds a Bachelor of 
Laws with First Class Honours and a Bachelor of Arts 
from the University of Sydney. 

Year in review 

In 2022-23, the team continued to focus on providing 
timely, robust, high-quality legal advice and support to 
the Commission and staff during a time of significant 
change in the sector. 

The rule changes and reviews we supported in  
2022-23 presented complex and unique legal issues 
to consider, which spanned across a diverse range of 
areas of the regulatory framework - from regulatory 
changes to improve the reliability of supply of gas 
to Victorian consumers to a suite of changes to 
improve the regulatory processes for electricity 
transmission projects. 

The team has also played a key role in establishing 
internal processes and preparing public guidance 
on how the AEMC will apply the new emissions 
reduction component of the revised national energy 
objectives for the changes that were passed into law 
in 2023. The decision to change the national energy 
objectives represents a significant step in managing 
the transformation towards a net zero future.      

During the financial year, the team also kept the 
organisation aware of wide-ranging regulatory 
changes in Australia and abroad that affect the 
energy sector and the Commission’s governance 
arrangements. We continued to identify and 
implement changes to bring about greater efficiencies 
in the way we undertake rule changes and advice, 
such as work in supporting the AEMC’s decision-
making framework initiative. 

We also provided legal support across the full range 
of corporate and organisational functions and 
initiatives (from IT to procurement) and managed the 
organisation's audit and risk program.

Team training and strategic development have 
remained a focus for the team to ensure we continue 
to build on our skills, expertise, and knowledge. 
We also continue to challenge established ways of 
working to find improvements in how we support the 
Commission in undertaking its statutory role.  

Jack Schmidtke  

General Counsel, 
Legal and Governance 
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Communications and stakeholder 
engagement highlights 
The market is evolving at a rapid pace and with the right market frameworks in 
place, we can expect a smoother transition that will unlock the enormous benefits 
of cleaner, smarter, more affordable and reliable energy. Communicating those 
complex changes to market settings can be challenging. 

At the AEMC our Communications and Stakeholder 
Engagement team comprises four sub-branches: 
Communications, Digital and Design, Media, and 
Government Relations and Stakeholder Engagement. 

The Commission takes great care to extensively 
consult our stakeholders at all levels, bringing people 
on the journey, being agile and adapting to feedback, 
and clearly communicating our processes and 
ultimately, our decisions. 

Communications 

Our primary publishing tool is our weekly newsletter, 
which continues to grow in readership as more and 
more businesses, agencies and individuals become 
aware of the impact of the energy transition on their 
work and lives. Every rule change, review, forum, 
keynote speech, or AEMC news item is published 
via our newsletter and emailed to thousands of 
subscribers each week. 

We place a significant focus on providing our readers 
with up-to-date, informative content using clear and 
concise language to communicate our work. 

Our goal is to put you in touch with our work program, 
so you can bring us your views, and help shape 
our thinking.

Another way in which we share AEMC news is 
through public speaking engagements. Our Chair, 
Commissioners, Chief Executive, and Executive 
Leadership Team regularly speak publicly, delivering 
keynotes and presentations to communicate our 
reform work. 

We accepted 20 major public speaking engagements 
in 2022-23. Our Chair was invited to deliver the 
Infrastructure Partnerships Australia annual oration, 
and her keynote at the Australian Financial Review’s 
Energy and Climate Summit, covered the topic of 
technology holding the key to consumers getting 
behind the transition. 

 Digital and design 

In addition to our newsletter, our online tools 
include the AEMC’s official website and our social 
media accounts. 

In 2022-23: 

Our online reach increased significantly. 
LinkedIn, for example, saw 2565 new followers 
bringing our total to 17,284 as of 30 June, a 
17.4 per cent increase. Our website received 
nearly 1 million views in 2022-23. 

Our design work assists us to better communicate our 
projects through infographics. Notable infographics 
in 2022-23 include those used to help explain our 
Transmission Planning and Investment Review, and 
our Metering Review. 

https://www.aemc.gov.au/news-centre/speeches
https://www.aemc.gov.au/news-centre
https://www.aemc.gov.au/news-centre/speeches/imagination-meets-opportunity-thinking-differently-about-building-our-energy-future
https://www.aemc.gov.au/news-centre/speeches/empowering-consumer-net-zero-world
https://www.aemc.gov.au/news-centre/speeches/empowering-consumer-net-zero-world
https://www.aemc.gov.au
https://www.linkedin.com/company/australian-energy-market-commission/mycompany/verification/
https://www.aemc.gov.au/sites/default/files/2023-05/EPR0087%20-%20final%20-%20infographic.pdf
https://www.aemc.gov.au/sites/default/files/2023-08/emo0040_-aemc_metering_services_infographic.pdf
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Media 

We extended our reach in 2022-23 via mainstream and 
specialist media outlets. 

A number of key projects gained national media 
coverage including our rule change to protect 
domestic and family violence victims, which featured 
on the front page of the Sydney Morning Herald and in 
the Daily Telegraph. 

The Australian published our move to raise the 
Administered Price Cap (APC) for generators 
to protect energy users from price pain and 
compensation schemes. 

Multiple opinion pieces were published in the 
Australian Financial Review on electrification and the 
race to achieve net zero by 2050. 

Lastly, our Chair Anna Collyer gained national media 
coverage when she was named an Equality Initiative 
Ambassador and spoke of the need for women's 
‘power skills’. 

Government relations and 
stakeholder engagement

Stakeholder engagement is at the forefront of 
everything we do at the AEMC. 

In 2022-23 the AEMC partnered with a research 
agency to conduct a biennial stakeholder perceptions 
survey, conducting qualitative interviews with 30 key 
stakeholders, plus a quantitative online survey of 64 
key stakeholders. 

Results showed strong relationships across four 
segments consisting of governments and market 
bodies, industry and market participants, researchers 
and innovators, and consumer representatives. The 
feedback gained provided valuable insights on how to 
improve our engagement practices. 

In 2022-23 we welcomed two new Commissioners 
and took that opportunity to both expand our networks 
and further develop our existing relationships. More 
regular engagement at the Commissioner-level has 
proved beneficial both internally and for stakeholders. 

We ensure stakeholders are consulted on 100 per cent 
of our workstreams to inform our decision-making. We 
seek advice and feedback, evaluating stakeholders' 
experiences throughout the duration of each project 
and rule change.  

Regular engagement with Australia’s energy ministers, 
including presenting at each Energy and Climate 
Change Ministerial Council meeting (ECMC), has 
strengthened our relationships with government. 

https://www.aemc.gov.au/news-centre/media-releases/new-rules-aim-protect-customers-experiencing-family-violence
https://www.aemc.gov.au/news-centre/media-releases/new-rules-aim-protect-customers-experiencing-family-violence
https://www.aemc.gov.au/news-centre/media-releases/rule-change-help-protect-consumers-against-costly-blackouts
https://www.aemc.gov.au/news-centre/media-releases/rule-change-help-protect-consumers-against-costly-blackouts
https://www.aemc.gov.au/news-centre/perspectives
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Our people 
Adapting to the opportunities and challenges of the energy transition  

Our people are tasked with solving complex problems. 
To deliver our strategic priorities we collaborate, listen, 
and adapt, working in an environment that fosters 
continuous learning and inclusion.   

Our capability framework sets out the following core 
skills and knowledge for success:  

• communication 

• collaboration and stakeholder engagement 

• project management 

• problem solving and analysis 

• judgement and decision-making 

• people leadership

• providing a common language of expectations.  

Our learning and development plan supports the 
development of these capabilities and technical 
knowledge. It prioritises project management, 
analysis, stakeholder engagement, communications, 
leadership and ongoing engagement with the sector to 
stay abreast of current and future needs and support 
innovative policy solutions.  We also leverage our 
internal expertise across economics, engineering and 
policy disciplines to transfer critical knowledge and 
skills across the organisation to support the delivery 
of our work program.  

We continue to invest in developing the energy sector’s 
future workforce through our graduate program. 
The rotational program provides a pathway for the 
graduates to develop into policy advisers, by providing 
broad exposure to AEMC’s work and energy sector 
issues and contribute to rule changes, market reviews 
and the formation of advice. In 2023 we welcomed 
five graduates into our core policy teams, and planning 
is underway for a further five graduates for 2024.  

Managing culture, risk, and 
providing tools to thrive   

A culture of psychological safety and wellbeing is 
central to our people strategy. Recent feedback from 
our 2023 engagement survey indicates our people 
feel able to speak up and voice their opinions and 
concerns.They have a high perception of feeling 
supported by the organisation, including through 
the pandemic. 

To continuously develop a workplace of excellence 
and provide our people with the conditions to thrive, 
we also asked our people a range of questions 
around dimensions of culture and leadership. The 
shared perspectives helped us to gain a clear, robust 
measure of our people’s lived experience against 
several indicators that support collaboration, inclusion, 
and agility, as well as identifying the progress we are 
making in bringing our new values and behaviours to 
life. These results helped inform the development of 
our modular based leadership development program 
as well as key focus areas for 2023-24. 

Our proactive approach to culture and integrated 
risk management and consultation practices help 
us deliver a workplace that prioritises health and 
safety. We support our people with ongoing tools 
for personal development and wellbeing, education 
on how to communicate with care, and a peer to 
peer support structure, as well as an employee 
assistance program which enables our people to tap 
into proactive health and wellbeing resources as well 
as professional counselling. Our annual calendar 
of events has been particularly focussed on driving 
social engagement and collaboration to support our 
hybrid working model. Our physical work environment 
is also configured to optimise collaboration as well as 
focussed work.  

We track our performance and progress against all 
our initiatives, regularly reporting to the executive 
leadership team, Commission and Audit and 
Risk Management Committee. Over the last 
12 months we have not had any injuries or workers 
compensation claims.
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Total number of employees* 20.4% staff turnover

Female

Male

Fixed term
Full-time
(permanent)
Part-time
(permanent)

A B O U T t h e  AU S T R A L I A N  E N E R G Y  M A R K E T C O M M I S S I O N

0 10 20 30 40 50 60 70 80 90 100

% %

1

2

3

As at
30 June 2023

5 Gender (no.)

108

24

5

10

8

14
81

81

24

52

Employees by age (%)

Employees role (%)

Employee by status (%)

4 Gender: all staff – including executive leadership team and Commission (%)

Up to 30

31 to 45

>45

Commission
Corporate
support
Other

52
48

Commission
Executive

leadership team

2
Male

3
Female

3
Male

3
Female



R U L E S  A N D  R E V I E W S

35



36

AEMC  Annual Report 2022-23Rules and reviews

National energy objectives 
We must have regard to the National Electricity Objective (NEO), the National Gas 
Objective (NGO), and the National Energy Retail Objective (NERO) – together, the 
national energy objectives - when making rules and conducting reviews under the 
NEL, NGL and NERL. These three objectives require the AEMC to be focused on the 
long-term interests of consumers in undertaking its statutory functions. For the 
2022-23 financial year the national energy objectives were:  

The National Electricity 
Objective (NEO) 

The objective of the NEO is to promote efficient 
investment in, and efficient operation and use of, 
electricity services for the long-term interests of 
consumers of electricity with respect to: a) price, 
quality, safety, reliability and security of supply of 
electricity; and b) the reliability, safety and security of 
the national electricity system. 

The National Energy Retail 
Objective (NERO) 

The objective of the NERO is to promote efficient 
investment in, and efficient operation and use 
of, energy services for the long-term interests of 
consumers of energy with respect to price, quality, 
safety, reliability and security of supply of energy. 

The National Gas Objective (NGO) 

The objective of the NGO is to promote efficient 
investment in, and efficient operation and use of, 
natural gas services for the long-term interests of 
consumers of natural gas with respect to price, quality, 
safety, reliability and security of supply. 

The Emissions Reduction Objectives Bill passed in the 
South Australian Parliament in September 2023 which 
amended the national energy objectives to include an 
emissions reduction component in the objectives.

The AEMC'S key rule-
making principles 

The AEMC has adopted the following key principles for 
clear, effective, certain and consistent rules: 

A rule must be consistent with its legal context. 

When making or amending rules, the AEMC must 
consider whether the relevant change falls within its 
rule-making power and is consistent with the broader 
legislative context. We must also consider how the 
rules will be interpreted and applied. 

A rule must be proportionate and appropriate. 

When making or amending a rule to implement 
a particular policy outcome, the AEMC needs to 
consider whether the nature and scope of a proposed 
rule is appropriate and proportionate to the issue it is 
intended to address. We must also strike a balance 
between precision and simplicity. 

A rule must be clear, concise and well-organised. 

When making or amending a rule, the AEMC must 
adopt a drafting approach that best achieves well-
organised, coherent, concise and consistent rules. 
Rules must be clear and logical to the reader and 
assist them in easily navigating the framework and 
understanding its nature, scope and effect.

A full description of our rule-making 
processes can be found at: 

https://www.aemc.gov.au/regulation/energy-rules

https://www.legislation.sa.gov.au/lz?path=%2FV%2FA%2F2023%2FStatutes%20Amendment%20(National%20Energy%20Laws)%20(Emissions%20Reduction%20Objectives)%20Act%202023_26
https://www.aemc.gov.au/regulation/energy-rules


37

AEMC  Annual Report 2022-23Rules and reviews

Status of rule changes as at 30 June 2023
Initiation date Project name Proponent Status

19 Sep 2019 Primary frequency response 
incentive arrangements^ AEMO Completed

1 Jul 2020 Introduction of ramping services^ Delta Electricity Open/preparation of  
draft determination

2 Jul 2020 Operating reserve market^ Iberdrola Australia Limited Open/preparation of 
draft determination

2 Jul 2020 Operational security 
mechanism*^

Hydro Tasmania and 
Delta Electricity

Open/preparation of 
final determination

19 Aug 2021 Material change in network 
infrastructure project costs^

ERM Power, Energy Users 
Association of Australia (EUAA), 
Major Energy Users Inc., AGL 
Energy Limited, Delta Electricity

Completed

21Oct 2021 DWGM distribution 
connected facilities

Victorian Minister for Energy, 
Environment and Climate Action Completed

18 Nov 2021 Protecting customers affected by 
family violence

Red Energy Pty Ltd and Lumo 
Energy (Australia) Pty Ltd Completed

16 Dec 2021 Improving consultation 
procedures in the rules^ AEMO Completed

16 Dec 2021 Improving consultation 
procedures in the rules (Gas) AEMO Completed

16 Dec 2021 Improving consultation 
procedures in the rules (Retail) AEMO Completed

3 Feb 2022 Enhancing information on 
generator availability in MT PASA AEMO Completed

5 May 2022
Establishing revenue 
determinations for Intending 
TNSPs^

Marinus Link Pty Ltd Completed

26 May 2022
Efficient reactive current access 
standards for inverter-based 
resources*^

Renewable Energy Revolution 
Pty Ltd Completed

4 Aug 2022 Amending the administered 
price cap^~ Alinta Energy Completed

18 Aug 2022 Delaying implementation of the 
AER Billing guideline~ Australian Energy Council Completed

28 Aug 2022 Recovering the cost of AEMO's 
participant fees^~ Energy Networks Australia Completed

1 Sep 2022 DWGM interim LNG storage 
measures^~ 

Victorian Minister for Energy, 
Environment and Climate Action Completed

8 Dec 2022 Unlocking CER benefits through 
flexible trading (retail) AEMO Open/preparation of  

draft determination

8 Dec 2022 Unlocking CER benefits through 
flexible trading^ AEMO Open/preparation of 

draft determination

2 Mar 2023 Implementing integrated 
storage systems^~ AEMO Completed

2 Mar 2023 Efficient provision of inertia^ Australian Energy Council Open/preparation of  
draft determination

Key:  * Consolidated     ^Extension granted     ~Expedited

https://www.aemc.gov.au/rule-changes/primary-frequency-response-incentive-arrangements
https://www.aemc.gov.au/rule-changes/primary-frequency-response-incentive-arrangements
https://www.aemc.gov.au/rule-changes/introduction-ramping-services
https://www.aemc.gov.au/rule-changes/operating-reserve-market
https://www.aemc.gov.au/rule-changes/improving-security-frameworks-energy-transition
https://www.aemc.gov.au/rule-changes/improving-security-frameworks-energy-transition
https://www.aemc.gov.au/rule-changes/material-change-network-infrastructure-project-costs
https://www.aemc.gov.au/rule-changes/material-change-network-infrastructure-project-costs
https://www.aemc.gov.au/rule-changes/dwgm-distribution-connected-facilities
https://www.aemc.gov.au/rule-changes/dwgm-distribution-connected-facilities
https://www.aemc.gov.au/rule-changes/protecting-customers-affected-family-violence
https://www.aemc.gov.au/rule-changes/protecting-customers-affected-family-violence
https://www.aemc.gov.au/rule-changes/improving-consultation-procedures-rules
https://www.aemc.gov.au/rule-changes/improving-consultation-procedures-rules
https://www.aemc.gov.au/rule-changes/improving-consultation-procedures-rules-gas
https://www.aemc.gov.au/rule-changes/improving-consultation-procedures-rules-gas
https://www.aemc.gov.au/rule-changes/improving-consultation-procedures-rules-retail
https://www.aemc.gov.au/rule-changes/improving-consultation-procedures-rules-retail
https://www.aemc.gov.au/rule-changes/enhancing-information-generator-availability-mt-pasa
https://www.aemc.gov.au/rule-changes/enhancing-information-generator-availability-mt-pasa
https://www.aemc.gov.au/rule-changes/establishing-revenue-determinations-intending-tnsps
https://www.aemc.gov.au/rule-changes/establishing-revenue-determinations-intending-tnsps
https://www.aemc.gov.au/rule-changes/establishing-revenue-determinations-intending-tnsps
https://www.aemc.gov.au/rule-changes/efficient-reactive-current-access-standards-inverter-based-resources
https://www.aemc.gov.au/rule-changes/efficient-reactive-current-access-standards-inverter-based-resources
https://www.aemc.gov.au/rule-changes/efficient-reactive-current-access-standards-inverter-based-resources
https://www.aemc.gov.au/rule-changes/amending-administered-price-cap
https://www.aemc.gov.au/rule-changes/amending-administered-price-cap
https://www.aemc.gov.au/rule-changes/delaying-implementation-aer-billing-guideline
https://www.aemc.gov.au/rule-changes/delaying-implementation-aer-billing-guideline
https://www.aemc.gov.au/rule-changes/recovering-cost-aemos-participant-fees
https://www.aemc.gov.au/rule-changes/recovering-cost-aemos-participant-fees
https://www.aemc.gov.au/rule-changes/dwgm-interim-lng-storage-measures
https://www.aemc.gov.au/rule-changes/dwgm-interim-lng-storage-measures
https://www.aemc.gov.au/rule-changes/unlocking-cer-benefits-through-flexible-trading-retail
https://www.aemc.gov.au/rule-changes/unlocking-cer-benefits-through-flexible-trading-retail
https://www.aemc.gov.au/rule-changes/unlocking-CER-benefits-through-flexible-trading
https://www.aemc.gov.au/rule-changes/unlocking-CER-benefits-through-flexible-trading
https://www.aemc.gov.au/rule-changes/implementing-integrated-energy-storage-systems
https://www.aemc.gov.au/rule-changes/implementing-integrated-energy-storage-systems
https://www.aemc.gov.au/rule-changes/efficient-provision-inertia
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Status of reviews as at 30 June 2023
Review title Proponent Commenced Status

Review of the regulatory framework for 
metering services Self initiated 3 Dec 2020 Open

Transmission planning and investment review Self initiated 19 Aug 2021 Completed 
4 May 2023

Review into extending the regulatory frameworks to 
hydrogen and renewable gases Energy Ministers 21 Oct 2021 Completed 

24 Nov 2022

Review into CER technical standards (CERTS) Self initiated 29 Sep 2022 Open

review into arrangements for failed retailers' 
electricity & gas contracts Self initiated 13 Oct 2022 Open

Review retailer reliability obligation (RRO) Self initiated 1 Mar 2023 Open

Review of the Interim reliability measure Self initiated 9 Mar 2023 Completed  
25 May 2023

Price trends 2023 Self initiated 1 Jun 2023 Open

Initiation date Project name Proponent Status

20 Apr 2023
Performance standards for 
reactive current response 
to disturbance*^

GE International Inc, Goldwind 
Australia Pty Ltd, Siemens 
Gamesa Renewable Energy 
Pty Ltd, Vestas Australia Wind 
Technology Pty Ltd

Completed

11 May 2023

Amendment of the Market Price 
Cap, Cumulative Price Threshold 
and Administered Price Cap/
Market Settings^

Reliability Panel Open/preparation of  
draft determination

8 Jun 2023 Accommodating financeability in 
the regulatory framework*

The Honourable Chris Bowen, 
Minister for Climate Change 
and Energy

Open/preparation of  
draft determination

8 Jun 2023
Concessional Finance for 
Transmission Network 
Service Providers  

The Honourable Chris Bowen, 
Minister for Climate Change 
and Energy

Open/preparation of  
draft determination

22 Jun 2023 Compensation and dispute 
resolution frameworks

Energy Ministers Sub-Group 
(EMSG)

Open/preparation of 
draft determination

22 Jun 2023 Electricity Consumption 
Benchmarks~ AER Open/preparation of  

draft determination

29 Jun 2023 Extension of the IRM to the RRO~ AEMO Open/preparation of  
draft determination

NA
Integrating Price Responsive 
Resources into NEM/Schedule 
Lite Mechanism 

AEMO Pending

NA Addressing Access Risks for 
Dispatchable Resources Snowy Hydro Limited Pending

Key:  * Consolidated     ^Extension granted     ~Expedited

https://www.aemc.gov.au/market-reviews-advice/review-regulatory-framework-metering-services
https://www.aemc.gov.au/market-reviews-advice/review-regulatory-framework-metering-services
https://www.aemc.gov.au/market-reviews-advice/transmission-planning-and-investment-review
https://www.aemc.gov.au/market-reviews-advice/review-extending-regulatory-frameworks-hydrogen-and-renewable-gases
https://www.aemc.gov.au/market-reviews-advice/review-extending-regulatory-frameworks-hydrogen-and-renewable-gases
https://www.aemc.gov.au/market-reviews-advice/review-consumer-energy-resources-technical-standards
https://www.aemc.gov.au/market-reviews-advice/review-arrangements-failed-retailers-electricity-and-gas-contracts
https://www.aemc.gov.au/market-reviews-advice/review-arrangements-failed-retailers-electricity-and-gas-contracts
https://www.aemc.gov.au/market-reviews-advice/review-retailer-reliability-obligation
https://www.aemc.gov.au/market-reviews-advice/review-interim-reliability-measure
https://www.aemc.gov.au/rule-changes/performance-standards-reactive-current-response-disturbance
https://www.aemc.gov.au/rule-changes/performance-standards-reactive-current-response-disturbance
https://www.aemc.gov.au/rule-changes/performance-standards-reactive-current-response-disturbance
https://www.aemc.gov.au/rule-changes/amendment-market-price-cap-cumulative-price-threshold-and-administered-price-cap
https://www.aemc.gov.au/rule-changes/amendment-market-price-cap-cumulative-price-threshold-and-administered-price-cap
https://www.aemc.gov.au/rule-changes/amendment-market-price-cap-cumulative-price-threshold-and-administered-price-cap
https://www.aemc.gov.au/rule-changes/amendment-market-price-cap-cumulative-price-threshold-and-administered-price-cap
https://www.aemc.gov.au/rule-changes/accommodating-financeability-regulatory-framework
https://www.aemc.gov.au/rule-changes/accommodating-financeability-regulatory-framework
https://www.aemc.gov.au/rule-changes/concessional-finance-transmission-network-service-providers
https://www.aemc.gov.au/rule-changes/concessional-finance-transmission-network-service-providers
https://www.aemc.gov.au/rule-changes/concessional-finance-transmission-network-service-providers
https://www.aemc.gov.au/rule-changes/compensation-and-dispute-resolution-frameworks
https://www.aemc.gov.au/rule-changes/compensation-and-dispute-resolution-frameworks
https://www.aemc.gov.au/rule-changes/electricity-consumption-benchmarks
https://www.aemc.gov.au/rule-changes/electricity-consumption-benchmarks
https://www.aemc.gov.au/rule-changes/extension-application-irm-rro
https://www.aemc.gov.au/rule-changes/integrating-price-responsive-resources-nem
https://www.aemc.gov.au/rule-changes/integrating-price-responsive-resources-nem
https://www.aemc.gov.au/rule-changes/integrating-price-responsive-resources-nem
https://www.aemc.gov.au/rule-changes/addressing-access-risks-dispatchable-resources
https://www.aemc.gov.au/rule-changes/addressing-access-risks-dispatchable-resources
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Rules commenced in 2022-23

National Electricity Rules

Version Date Schedule Rule

183 1 Jul 22 2 National Electricity Amendment (Access, pricing and incentive arrangements for distributed energy 
resources) Rule 2021 No. 9

184 1 Aug 22 1 National Electricity Amendment (Compensation for Market participants affected by intervention 
events) Rule 2021 No. 14

1 National Electricity Amendment (Regulated stand alone power systems) Rule 2022

185 11 Aug 22 NA National Electricity Amendment (Improving consultation procedures in the rules) Rule 2022 No. 6

186 18 Aug 22 4 National Electricity Amendment (Enhancing information generator availability in MT PASA) Rule 
2022 No. 7

187 8 Sep 22 1
National Electricity Amendment (Primary frequency response incentive arrangements) Rule 2022 
No. 83

4

188 29 Sep 22 1 National Electricity Amendment (AER reporting on market outcomes) Rule 2022 No. 5

189 27 Oct 22 NA National Electricity Amendment (Recovering the cost of AEMO's participant fees) Rule 2022 No. 9

2 National Electricity Amendment (Material change in network infrastructure project costs) Rule 2022 
No. 10

NA National Electricity Amendment (Interim reliability reserve) Rule 2022

190 15 Nov 22 NA National Electricity Amendment (Consumer Data right) Rule 2022

191 17 Nov 22 3 National Electricity Amendment (Amending the administered price cap) Rule 2022 No. 11

192 1 Dec 22 1
National Electricity Amendment (Efficient management of system strength on the power system) 
Rule 2021 No. 112

9

192 1 Dec 22 1 National Electricity Amendment (Amending the administered price cap) Rule 2022 No. 11

193 22 Dec 22 NA National Electricity Amendment (Regulatory sandboxing) Rule 2022

194 20 Jan 23 NA National Electricity Amendment (Establishing revenue determinations for Intending TNSPs) Rule 
2022 No. 12

195 9 Mar 23 1 National Electricity Amendment (Enhancing operational resilience in relation to indistinct events) 
Rule 2022 No. 1

196 15 Mar 23 3

National Electricity Amendment (Efficient management of system strength on the power system) 
Rule 2021 No. 11

4

5

6

7

8

197 27 Apr 23 NA National Electricity Amendment (Ministerial Reliability Instrument) Rule 2023

198 27 Apr 23 1 National Electricity Amendment (Efficient reactive current access standards for inverter based 
resources) Rule 2023 No. 13

199 11 May 23 NA National Electricity Amendment (Ministerial Reliability Instrument) Rule 2023

200 30 May 23 2 National Electricity Amendment (Regulated stand alone power systems) Rule 2022

https://www.aemc.gov.au/rule-changes/access-pricing-and-incentive-arrangements-distributed-energy-resources
https://www.aemc.gov.au/rule-changes/access-pricing-and-incentive-arrangements-distributed-energy-resources
https://www.aemc.gov.au/rule-changes/compensation-market-participants-affected-intervention-events
https://www.aemc.gov.au/rule-changes/compensation-market-participants-affected-intervention-events
https://www.aemc.gov.au/sites/default/files/2022-02/SAPS%20NER%20amending%20rule%20final%202022.pdf
https://www.aemc.gov.au/rule-changes/improving-consultation-procedures-rules
https://www.aemc.gov.au/rule-changes/enhancing-information-generator-availability-mt-pasa
https://www.aemc.gov.au/rule-changes/enhancing-information-generator-availability-mt-pasa
https://www.aemc.gov.au/rule-changes/primary-frequency-response-incentive-arrangements
https://www.aemc.gov.au/rule-changes/primary-frequency-response-incentive-arrangements
https://www.aemc.gov.au/rule-changes/aer-reporting-market-outcomes
https://www.aemc.gov.au/rule-changes/recovering-cost-aemos-participant-fees
https://www.aemc.gov.au/rule-changes/material-change-network-infrastructure-project-costs
https://www.aemc.gov.au/rule-changes/material-change-network-infrastructure-project-costs
https://www.aemc.gov.au/sites/default/files/2022-10/National%20Electricity%20Amendment%20%28Interim%20Reliability%20Reserve%29%20Rule%202022_0.pdf
https://www.aemc.gov.au/sites/default/files/2022-11/SA%20Minister%20made%20rule%20Consumer%20Data%20Right.pdf
https://www.aemc.gov.au/rule-changes/amending-administered-price-cap
https://www.aemc.gov.au/rule-changes/efficient-management-system-strength-power-system
https://www.aemc.gov.au/rule-changes/efficient-management-system-strength-power-system
https://www.aemc.gov.au/rule-changes/amending-administered-price-cap
https://www.aemc.gov.au/rule-changes/establishing-revenue-determinations-intending-tnsps
https://www.aemc.gov.au/rule-changes/establishing-revenue-determinations-intending-tnsps
https://www.aemc.gov.au/rule-changes/enhancing-operational-resilience-relation-indistinct-events#:~:text=The%20final%20rule%20provides%20AEMO,while%20minimising%20costs%20to%20consumers.
https://www.aemc.gov.au/rule-changes/enhancing-operational-resilience-relation-indistinct-events#:~:text=The%20final%20rule%20provides%20AEMO,while%20minimising%20costs%20to%20consumers.
https://www.aemc.gov.au/rule-changes/efficient-management-system-strength-power-system
https://www.aemc.gov.au/rule-changes/efficient-management-system-strength-power-system
https://www.legislation.sa.gov.au/lz?path=/b/current/national%20electricity%20(south%20australia)%20(ministerial%20reliability%20instrument)%20amendment%20bill%202023
https://www.aemc.gov.au/rule-changes/efficient-reactive-current-access-standards-inverter-based-resources
https://www.aemc.gov.au/rule-changes/efficient-reactive-current-access-standards-inverter-based-resources
https://www.aemc.gov.au/rule-changes/implementing-ihttps:/www.aemc.gov.au/rule-changes/implementing-integrated-energy-storage-systemsntegrated-energy-storage-systems
https://www.aemc.gov.au/sites/default/files/2022-02/SAPS%20NER%20amending%20rule%20final%202022.pdf
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National Gas Rules

Version Date Schedule Rule

62 11 Aug 22 NA National Gas Amendment (Improving consultation procedures in the rules) Rule 2022 No. 2

63 22 Sep 22 1
National Gas Amendment (Market Transparency) Rule 2022

4

5 National Gas Amendment (DWGM distribution connected facilities) Rule 2022 No. 3

64 15 Dec 22 5 National Gas Amendment (Market Transparency) Rule 2022

1
National Gas Amendment (DWGM interim LNG storage measures) Rule 2022 No. 4

2

65 22 Dec 22 NA National Gas Amendment (Regulatory sandboxing) Rule 2022

66 1 Jan 23 1 National Gas Amendment (DWGM) Improvement to AMDQ regime) Rule 2020 No. 1

2 National Gas Amendment (DWGM simpler wholesale price) Rule 2020 No. 2

4 National Gas Amendment (DWGM distribution connected facilities) Rule 2022 No. 3

67 15 Feb 23 2 National Gas Amendment (Market Transparency) Rule 2022

68 16 Mar 23 NA National Gas Rules (Gas Pipelines) Amendment Rules 2023

69 14 Apr 23 3 National Gas Amendment (Market Transparency) Rule 2022

70 4 May 23 NA National Gas Amendment (East Coast Gas System) Rules 2023

National Energy Retail Rules

Version Date Schedule Rule

33 4 Aug 22 1 National Energy Retail Amendment (Bill contents and billing requirements) Rule 2021

34 21 Sep 22 4 National Energy Retail Amendment (Protecting customers affected by family violence) Rule 2022 
No. 1

35 20 Oct 22 NA National Energy Retail Amendment (Delaying implementation of the AER Billing guideline) Rule 2022 
No. 2

36 22 Dec 22 NA National Energy Retail Amendment (Regulatory sandboxing) Rule 2022

37 1 May 23 1
National Energy Retail Amendment (Protecting customers affected by family violence) Rule 2022 
No. 12

3

https://www.aemc.gov.au/rule-changes/improving-consultation-procedures-rules-gas
https://www.aemc.gov.au/sites/default/files/2022-08/20220630_Gas%20Market%20Transparency%20Rule.pdf
https://www.aemc.gov.au/rule-changes/dwgm-distribution-connected-facilities#:~:text=Rule%20Change%3A%20Completed&text=1%20May%202024.-,On%208%20September%202022%2C%20the%20Australian%20Energy%20Market%20Commission%20(AEMC,effect%20on%201%20May%202024.
https://www.aemc.gov.au/rule-changes/dwgm-improvement-amdq-regime
https://www.aemc.gov.au/rule-changes/dwgm-simpler-wholesale-price
https://www.aemc.gov.au/rule-changes/dwgm-distribution-connected-facilities#:~:text=Rule%20Change%3A%20Completed&text=1%20May%202024.-,On%208%20September%202022%2C%20the%20Australian%20Energy%20Market%20Commission%20(AEMC,effect%20on%201%20May%202024.
https://www.aemc.gov.au/sites/default/files/2022-08/20220630_Gas%20Market%20Transparency%20Rule.pdf
https://www.aemc.gov.au/sites/default/files/2023-03/National%20Gas%20Rules%20%28Gas%20Pipelines%29%20Amendment%20Rules%202023.pdf
https://www.aemc.gov.au/sites/default/files/2022-08/20220630_Gas%20Market%20Transparency%20Rule.pdf
https://www.aemc.gov.au/sites/default/files/2023-05/East%20Coast%20Gas%20System%20Rule.pdf
https://www.aemc.gov.au/rule-changes/bill-contents-and-billing-requirements
https://www.aemc.gov.au/rule-changes/protecting-customers-affected-family-violence
https://www.aemc.gov.au/rule-changes/protecting-customers-affected-family-violence
https://www.aemc.gov.au/rule-changes/delaying-implementation-aer-billing-guideline
https://www.aemc.gov.au/rule-changes/delaying-implementation-aer-billing-guideline
https://www.aemc.gov.au/sites/default/files/2022-12/National%20Electricity%20Amendment%20%28Regulatory%20sandboxing%29%20Rule%202022.pdf
https://www.aemc.gov.au/rule-changes/protecting-customers-affected-family-violence
https://www.aemc.gov.au/rule-changes/protecting-customers-affected-family-violence
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Certification of the Financial Statements

We certify that the:

• financial statements of the Australian Energy Market Commission (“the Commission”):

 – are in accordance with the accounts and records of the Commission; and

 – comply with relevant Treasurer’s Instructions; and

 – comply with relevant accounting standards; and

 – present a true and fair view of the financial position of the Commission at the end of the   
  financial year and the result of its operations and cash flows for the financial year.

• internal controls employed by the Commission for the financial year over its financial reporting  
 and its preparation of financial statements have been effective. 

AUSTRALIAN ENERGY MARKET COMMISSION

Level 15, 60 Castlereagh Street Sydney NSW 2000

T  +61 2 8296 7800

E  aemc@aemc.gov.au     ABN 49 236 270 144

www.aemc.gov.au

Benn Barr
Chief Executive

Anna Collyer
Chair

Christopher Brennan
Interim Head of Finance
(Appointed 14 August 2023)

19 September 2023
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Notes to the financial statements
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6.2 Cash and cash equivalents 62
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blueprint produced by Australia’s Chief Scientist, Dr Alan Finkel AO. 

of the Energy Security Board (ESB) to coordinate market bodies’ advice to government

Commission’s income, expenses, cash inflows or cash outflows, assets or liabilities. 

•

• South Australian Treasurer’s Instructions and Accounting Policy Statements issued by the

•

•  
 

•
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The Commission’s funding is provided through contributions by the participating jurisdictions 

Energy Retail Law. All jurisdictions’ contributions to the Commission are expenses of the respective 

$’000 $’000

services are provided. This is because the employees’ obligations 

Contract receivables primarily relate to the Commission’s rights to consideration for work completed 

$’000 $’000

Interest income       
Total other income     395 14

395 14
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Provisions are measured at the present value of management’s best estimate of the expenditure 
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to coordinate market bodies’ advice to governments under the 

AEMC’s controlled funds will increase 
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Commissioner disclosures 

Conflicts of interest 

Under Section 22 of the Australian Energy Market Commission Establishment Act 
2004 (SA), Commissioners must disclose any direct or indirect conflicts of interest 
in any matter the AEMC is considering. These disclosures are formally minuted and 
published on the AEMC website. The following declarations of interest were made 
by Commissioners in 2022-23. 

Anna Collyer 

Ms Collyer is entitled to post retirement income from 
Allens following her retirement from the partnership, 
which is determined by a set formula. To manage any 
actual or perceived conflict, Ms Collyer has waived her 
entitlement to this income for the duration of her term 
as Chairperson. Ms Collyer does not consider that she 
has any other commitments that give rise to conflicts 
that require management. 

Charles Popple 

In April 2019, Mr Popple was appointed as Chair of 
the Reliability Panel, a position which he still holds. 
The AEMC commenced the Amendment of the 
Market Price Cap, Cumulative Price Threshold and 
Administered Price Cap rule change (ERC0353) 
(the MPC Rule Change) on 11 May 2023. The 
Reliability Panel is the proponent of the MPC Rule 
Change and Mr Popple was Chair of the Reliability 
Panel when the panel approved submitting the request 
to the AEMC. 

To manage any actual or perceived conflict, Mr Popple: 

• has, and will for the duration of the MPC Rule 
Change, absent himself from the AEMC's decision-
making (including not attending any agenda items 
at Commission meetings) for the rule change; and 

• will not have access to Commission meeting 
papers related to the rule change prior to the 
relevant Commission meetings being held and the 
relevant statutory decisions being made.  

The AEMC commenced an AEMC review into the 
Interim Reliability Measure (the IRM Review) on 
9 March 2023. The IRM Review considered, among 
other things, whether the Interim Reliability Measure 
should be extended to 1 July 2028. To manage any 
actual or perceived conflict, on and from 9 November 
2022, Mr Popple absented himself from the AEMC’s 
decision-making (including not attending any agenda 
items at Commission meetings) for the IRM Review 
(EPR0090). Further, Mr Popple did not have access 
to Commission meeting papers related to the review 
prior to the relevant Commission meetings being held 
and the relevant statutory decisions being made. 

Mr Popple does not consider that he has any 
other commitments that give rise to conflicts that 
require management.
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Michelle Shepherd 

On 9 May 2023, Ms Shepherd commenced the 
position of Chair of the Board of Synergy in Western 
Australia. Ms Shepherd ceased to be a Commissioner 
of the AEMC on 30 June 2023. To manage any actual 
or perceived conflicts, from 1 May 2023 until her 
term ended, Ms Shepherd was on leave and absented 
herself from all AEMC decision-making. This included 
not attending any agenda items at Commission 
meetings in relation to current rule changes, reviews 
and advice. Ms Shepherd did not have access to 
Commission meeting papers in relation to current rule 
changes, reviews and advice during that time. 

Ms Shepherd did not consider that she had any 
other commitments that give rise to conflicts that 
required management. 

Tim Jordan  

The AEMC commenced an AEMC review into the 
Interim Reliability Measure (the IRM Review) on 9 
March 2023. The IRM Review considered, among 
other things, whether the Interim Reliability Measure 
should be extended to 1 July 2028. Mr Jordan has 
been appointed as acting Chair of the Reliability 
Panel for periods when the Chair of the Reliability 
Panel is unavailable for meetings. To manage any 
actual or perceived conflict, on and from 9 November 
2022 Mr Jordan absented himself from the AEMC’s 
decision-making (including not attending any agenda 
items at Commission meetings) for the IRM Review 
(EPR0090). Further, Mr Jordan did not have access 
to Commission meeting papers related to the review 
prior to the relevant Commission meetings being held 
and the relevant statutory decisions being made.  

Mr Jordan has previously advised market participants 
of, and investors in, Australia’s energy markets while 
working at Accenture, Pollination and Deutsche 
Bank. To manage any actual or perceived conflicts, 
he monitors and will inform the Commission of any 
matter that could give rise to a potential conflict in 
respect of past advice or consultancy work to ensure 
it is considered and, if necessary, an appropriate 
management plan is implemented. If a conflict 
may arise, he will absent himself from the relevant 
decision-making of the AEMC.  

Mr Jordan does not consider that he has any 
commitments that give rise to conflicts that 
require management. 

Sally McMahon 

Ms McMahon is the Independent Chair of the 
Market Advisory Committee (MAC), Pilbara Advisory 
Committee (PAC) and Gas Advisory Committee (GAB) 
in relation to the Wholesale Energy Market Rules, 
Pilbara Network Rules and Gas Service Information 
Rules, respectively, in Western Australia. 

The Independent Chair’s role is to manage the 
activities of the MAC, GAB and PAC and to facilitate 
the delivery of their work. Under the Rules that govern 
the MAC, PAC and GAB, the Independent Chair must, 
in the opinion of the responsible Minister, be free 
from any business or other relationship that could 
materially interfere with the independent exercise of 
the judgement of the Chair. In addition all minutes 
of meeting, meeting papers and advices of the 
MAC, PAC and GAB are accessible to the public 
here: MAC, PAC and GAB. 

Ms McMahon held the role of Special Adviser to the 
Coordinator of Energy and was a member of the 
Electricity Review Board in Western Australia (ERB). To 
manage any actual or perceived conflicts arising from 
these roles: 

• Ms McMahon relinquished the Special Adviser 
role and did not undertake any further work in the 
Special Adviser role whilst a Commissioner at 
the AEMC 

• In relation to the ERB, Ms McMahon was a sitting 
member in proceedings 1 of 2019 and ceased 
that position once the decision on liability was 
finalised. Ms McMahon was not otherwise involved 
in any other work of the ERB during her term as 
a Commissioner. 

• Monitored any matter that could give rise to a 
potential conflict as a result of past or current 
work in relation to each of these roles to ensure it 
was considered and, if necessary, an appropriate 
management plan could be implemented. 

https://www.wa.gov.au/government/document-collections/market-advisory-committee
https://www.wa.gov.au/government/document-collections/pilbara-advisory-committee
https://www.wa.gov.au/government/document-collections/gas-advisory-board
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Ms McMahon is a managing director of Sally McMahon 
and Associates. To manage any actual or perceived 
conflict, she will: 

• not engage in advisory work related to Australian 
energy markets by way of Sally McMahon and 
Associates for her term as Commissioner 

• monitor and inform the Commission of any matter 
that could give rise to a potential conflict in respect 
of past advice to ensure it is considered and, if 
necessary, an appropriate management plan 
is implemented. If a conflict may arise, she will 
absent herself from the relevant decision-making of 
the AEMC. 

Ms McMahon does not consider that she has any 
other commitments that give rise to conflicts that 
require management.
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Key performance indicators
AEMC performance metrics from current statement of intent

Metric Update

Practical rule changes and advice: progress on the need for the design and delivery of, key market 
design priorities

Consumer energy resources

• Identify measures to improve 
governance of technical 
standards through the review of 
CER technical standards.

• The CER technical standards review commenced with a consultation paper on  
29 Sep 2022, and a draft report was published on 27 April 2023. The final report 
was delivered in August 2023. It will recommend an initial set of actions that can 
be undertaken without regulatory change, and a path for broader reform to create 
a compliance framework suitable for an industry with high CER penetration.

Essential system services 

• Successful completion of rule 
changes to implement ESB post 
2025 recommendation relating 
to frequency control & unit 
commitment for security and 
system security mechanisms 
(ESB Post 2025 recommendation 
3a and 3c) and successful draft 
determination for ESB Post 2025 
recommendation relating to 
operating reserve services.

• The final determination for primary frequency response incentives was published 
September 2022, as well as the Reliability Panel’s final revised frequency operating 
standard being published on April 2023 (ESB recommendation 3a).

• In relation to the operational security mechanism (ESB recommendation 3c), after 
carefully considering the proposed approach in the draft determination and stakeholder 
feedback to date, the Commission is of the view that there may be simpler and more 
immediate solutions available to address the problem compared with the model set out 
in the draft determination. A final determination is now scheduled for December 2023.

• For operating reserves, a directions paper for stakeholder feedback was delivered in 
July 2023 ahead of a draft determination in October 2023 (ESB recommendation 3b).

Transmission planning and investment

• Identify recommendations and 
amendments to the national 
framework to improve the 
balance of timeliness and 
rigour and address uncertainty 
for transmission investment 
and planning to facilitate the 
transition to net zero.

• The Final Report for stage 3 (which concluded the AEMC’s TPIR) was published on 
4 May 2023 with recommendations on:

 – Improving the economic assessment process. 

 – Transmission planning and the transition to net zero (emissions abatement).

 – Reducing uncertainty in the ex ante framework (ex post review).
• We are progressing implementation of TPIR through several rule change requests, 

including:
 – Financeability and concessional finance, with consultation paper released on 
8 June 2023.

 – Improving the workability of the feedback loop, received on 29 June 2023, with 
commencement expected later this year.

 – Fast tracking social licence (enhancing community engagement in transmission 
building) rule change, received on 29 June 2023, with a draft determination 
publication expected in August 2023.

 – We expect to receive the following rule change requests shortly, which will also 
be prioritised:

 – economic assessment process

 – ex post review.
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Metric Update

Practical rule changes and advice: Track progress of the outcomes of key rule changes that have 
been recently implemented to determine their success and to influence future decisions

Integrating energy storage systems into the NEM

• Key implementation dates met.
• Continue to work with AEMO 

to adjust and fine tune the rule 
change (if necessary).

• Small resource aggregators 
commence providing ancillary 
services (from March 2023).

• On 2 December 2021, the Commission made a final rule to introduce a new registration 
category called the integrated resource provider (IRP) to better integrate storage into 
the NEM.

• AEMO is aiming to enable aggregated dispatch conformance in August 2023 
and all other implementation milestones on 2 and 3 June 2024. AEMO is working 
with industry on implementation issues with battery dispatchable unit identifiers 
(DUIDs). If these issues are difficult to resolve, there may be delay to the June 2024 
implementation timeline. 

Fast Frequency response

• Use of mechanism by AEMO.
• Prices and volumes by 

technology.
• Frequency performance.
• Consideration of level of inertia 

and trade off with fast (6 second) 
services.

• Qualitative feedback from AEMO.

• The very fast FCAS (VFFCAS) markets commence 9 October 2023. AEMO has 
established a Fast frequency response web page as a central repository for information 
related to the implementation of this reform.

• In preparation, AEMO has updated the market ancillary service specification in 
consultation with stakeholders.

• This included specifying this product as one second services for frequency raise 
and lower.

• AEMO will also extend its work with CER for the 6 second service to enable them to 
participate in very fast FCAS despite metering limitations.

• Participant registration for VFFCAS commenced on 9 August 2023.
• AEMO has published and consulted on a service commencement plan that sets out its 

preliminary operational strategy for the dispatch of VFFCAS. VFFCAS requirements will 
be determined based on the peak rate of change of frequency risk, which is a function 
of system inertia and the maximum credible contingency size (MW).

• AEMO has performed a mock test in September 2023 of the VFFCAS bidding and 
dispatch systems in preparation of market start.

System strength

• Key implementation dates met.
• Qualitative lessons from 

implementation.

• There are two key implementation items that remain underway: TNSPs and AEMO 
Planning Victoria are scheduled to publish their first annual planning reports that 
include the additional information required by the rule by 31 October 2023; and 
they also need to plan and procure system strength services to meet the first SSSP 
compliance data on 2 December 2025.

• Since the last update, AEMO has published its system strength impact assessment 
guidelines, which was delayed due to challenges around calculating the system 
strength locational (SSL) and quantity (SSQ) factors.

• AEMO has flagged its intention to submit a rule change to the AEMC to address some 
issues arising from this process.

• In addition, TNSPs and the CEC have raised several teething issues they consider to 
exist with the rule, including the issues that AEMO has raised with the SSQ and SSL, 
concerns around the magnitude and complexity of the unit price and complexity around 
cross jurisdictional system strength. The Commission is currently holding discussions 
with the other market bodies and stakeholders to work through appropriate next steps 
to address these issues.

https://aemo.com.au/en/initiatives/major-programs/fast-frequency-response
https://aemo.com.au/en/energy-systems/electricity/national-electricity-market-nem/system-operations/ancillary-services/market-ancillary-services-specification-and-fcas-verification-tool
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Metric Update

5 Minute Settlement (5MS)

• Changes to bidding incentives & 
observed behaviours.

• Improved price signals for more 
efficient use of generation.

• Improved price signals for more 
efficient investment in generation, 
storage and demand response 
technologies.

• Contract market trends, 
particularly for cap contracts.

• In Nov 2017, the AEMC made the five minute settlement final rule to move the 
settlement of the wholesale electricity market from 30 to 5 minutes, to align operational 
dispatch with financial settlement periods. It commenced on 1 Oct 2021.

• We have identified benefits from the reform during its first 19 months, and note that the 
key risks identified in the rule change do not appear to be occurring.

• Notably the first year of five minute settlement operation coincided with significant 
market pressures which influenced all energy spot and contract market outcomes.

• In our monitoring, we have seen:
 – improved bidding incentives

 – renewable generation offers may be more cost reflective – many offers by renewable 
generators have increased away from  $1,000/MWh and are now closer to $0/MWh.

 – increased energy revenue for fast response technologies such as batteries

 – cap contract liquidity remains at normal levels.

Wholesale demand response mechanism (WDRM)

• Quantity of WDRM registered 
participants. 

• Total MW of WDRM active
• Bidding strategies of WDRM 

participants. 
• Value of wholesale demand 

response.
• Any barriers to participation 

under the current 
implementation.

• On 11 June 2020 the Commission made a final rule to introduce a wholesale demand 
response mechanism into the market. It commenced on 24 October 2021.

• At the time of making the rule, the Commission described the mechanism as a 
temporary measure to enable greater demand side participation in the wholesale 
market, while also providing valuable insights into the best approach for incorporating 
greater demand side participation through a two sided market.

• Enel X remains the only wholesale demand response provider in the NEM with 67 MW 
of maximum response registered in the NEM.

• Our modelling shows that since the rule was implemented we have seen almost $1 
million of dispatch cost savings and over $31 million of spot price savings.

Distributed energy resources (DER) access and pricing rule implementation

• How DNSPs are providing 
export services to customer, 
in particular, how DNSPs are 
considering export services as 
part of their overall business 
and network operating plan as 
opposed to a discrete item.

• How the consumer safeguards 
in our final rule are being 
implemented. Focus monitoring 
on how DNSPs implement the 
basic export option and the 
instances of zero (as well as very 
low) static export limit being 
offered to customers.

• NSW/ACT DNSPs have started to utilise elements of the DER access and pricing final 
rule in their 2024 29 regulatory reset.  All four DNSPs have put forward expenditure 
proposals for DER integration, with  Essential Energy having the highest amount at 
$177 million.
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• DNSPs development of export 
tariff options. Monitor the type of 
tariffs being offered and whether 
DNSPs are using tariffs to reward 
exports where there is benefit to 
the grid. Also monitor whether 
DNSPs are conducting tariff 
trials prior to proposing ongoing 
tariff options.

• Retailer uptake of export tariffs. 
Monitor how retailers are passing 
on export pricing signals (or not).

• Stakeholder interaction. Monitor 
stakeholder feedback, comments 
and reactions to how export 
services and export pricing are 
being implemented by the AER, 
DNSPs and retailers.

In relation to export pricing, from July 2025:
• Ausgrid is proposing mandatory assignment of all small customers to an export tariff. 
• Essential Energy is proposing to maintain opt in tariff arrangements until July 2028, or 

the pricing year following new billing process implementation, for existing customers. 
New/upgrading customers will be assigned to two way tariffs from July 2025.

• Endeavour Energy is proposing to maintain opt in  arrangements for existing 
customers, with opt out for new/upgrading customers.

• Evoenergy is proposing to maintain opt in  arrangements for existing customers until 
July 2029, with mandatory assignment for new/upgrading customers from July 2025.

Being collaborative – Engaging with Stakeholders

Stakeholder reputational research 
overall reputation score of >60% 
(ie, >60% of respondents provide a 
score of 7 or more out of 10).

• The 2023 AEMC stakeholder reputational research survey results found that 58% 
of stakeholders gave the AEMC a seven and above out of ten in overall satisfaction. 
A strategy is in development to address stakeholder needs based on the results of 
the survey.

AEMC stakeholder reputational 
research score of 60% on 
collaboration with other 
market bodies.

• The 2023 survey results found that 57% of stakeholders gave the AEMC a seven and 
above out of ten in collaboration with other market bodies.

Survey stakeholders for 20 per 
cent of AEMC projects within a 
financial year.

• Stakeholders are consulted on all major AEMC work streams.

Investing in our people 

Turnover of our people at 15-25% 
per year.

• Achieved – end of year turnover is 20.4%.

Overall score from staff 
engagement survey at 70% 
or above.

• The 2023 staff engagement survey received a score of 76%.
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Delivering our work efficiently  

75 per cent of rule change requests 
initiated within four months 
of receipt.

• 71% of projects initiated in the FY 2022-23 were initiated within four months.

Actual expenditure tracks budget 
+/  [5%].

• Underspend by 7%. 
• This figure is due to lower spend in staff and related expenses due to continued staff 

vacancies particularly in the first 9 months of the year and professional fees and 
project support expenses as a result of project deliverable target date changes.

Embed the brevity framework 
throughout the organisation, 
measured by:
• Performance score from 

stakeholder reputational research 
of 50% on public consultation. 

• Qualitative feedback from 
Commissioners regarding the 
quality of documents they review.

• The survey results found that 71% of our stakeholders gave the AEMC seven and above 
out of ten in proactive engagement and consultation.  

• We have streamlined and made our consultation papers and determinations more 
accessible to stakeholders, focusing on the key information that people need to know 
using our brevity format.
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Fraud prevention 

Within our risk management framework, procedures 
are in place to help identify sources of potential 
fraud or corrupt practices, prevent occurrences, and 
investigate and take appropriate action on reported 
breaches. No instances of fraud were identified during 
the year under review. 

Business continuity 

The objective of AEMC’s business continuity and 
recovery plan is to ensure the organisation can 
continue operation in the event of a major business 
interruption, and that systems recovery plans are 
robust and able to withstand a major incident.  

The business continuity plans, including command 
team and functional plans, were updated in 2022, 
with scenario testing and training held in early 2023 
for the command team. The revised plans were 
overseen by the Commission and Audit and Risk 
Management Committee. 

MCE statements of 
policy principles 

In 2022-23 there were no statements of policy 
principles made by the Ministerial Council on Energy*. 

Freedom of information 

The AEMC is subject to the Freedom of Information 
Act 1991 (SA). All documents we publish regarding 
our rule-making, reviews, advice, and all versions of 
the National Electricity Rules, National Gas Rules 
and National Energy Retail Rules, are on our website 
at www.aemc.gov.au. They can also be inspected at 
our offices.  

A request under the Freedom of Information Act 1991 
(SA) is not required to inspect these documents.  

The Commission did not receive any freedom of 
information (FOI) requests under section 13 of the 
Freedom of Information Act 1991 (SA) in the 2022-23 
financial year.  

* The Ministerial Council on Energy (MCE) is referenced in the AEMC's governing legislation and is a legally enduring body comprising the federal, state and territory   
 ministers responsible for energy. On 1 July 2011 the MCE was amalgamated with the Ministerial Council on Mineral and Petroleum Resources and renamed   
 the Standing Council on Energy and Resources (SCER). In December 2013 COAG established the COAG Energy Council as part of a decision to streamline the   
 COAG council system and refocus ii on COAG's priorities. In 2020 the COAG Energy Council was superseded by the Energy National Cabinet Reform Committee and  
 the Energy Ministers' Meeting. In September 2022, the EMM was superseded by the Energy and Climate Change Ministerial Council. 
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External Consultants Description of Consultancy

Allens Provision of legal services on rule changes and reviews

Aurecon Australasia Pty Ltd Provision of specialist policy advice

Axiom Economics Pty Ltd Expert economic advice

Baker & McKenzie Provision of legal services on rule changes and reviews

BWD Review of regulatory framework

CEPA - Cambridge Economic 
Policy Associates PL Provision of specialist policy advice

Creative Energy Consulting Expert economic analysis and advice

Deloitte Financial Advisory Pty Ltd Provision of services in relation to AEMC's functions under the NER

Deloitte Touche Tohmatsu Provision of operational advice

Endgame Economic Expert economic advice

Engevity Advisory Pty Ltd Provision of specialist policy advice

Farrier Swier Consulting Provision of specialist policy advice

GHD Pty Ltd Provision of specialist policy advice

Gilbert and Tobin Provision of legal services on rule changes and reviews

Herbert Smith Freehills Provision of legal services on corporate projects

Houston Kemp Economists Expert economic advice

Incenta Economic Consulting Review of regulatory framework 

Johnson Winter & Slattery Lawyers Provision of legal services in relation to corporate matters and energy frameworks

 

External consultant expenditure
The AEMC supplements its own resources with consultants. In 2022-2023 the total 
amount expended was $4.328m. There were 38 consultancies with a value above 
$10,000, to a total value of $4.297m. There were four consultancies with a value of 
$10,000 or less, to a total value of $31,000.
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External Consultants Description of Consultancy

King & Wood Mallesons Provision of legal services on rule changes and reviews

KPMG Middle Market Advisory Provision of specialist advice

List G Pty Ltd Provision of legal advice on energy framework

Mercer Internal governance and human resources

Monash University Provision of specialist policy advice

Mott MacDonald Australia Pty Ltd Provision of specialist policy advice

NERA Economic Consulting Expert economic advice

Newgate Research Consumer research and strategy 

Oakley Greenwood Pty Ltd Review of standards and regulatory framework

OpsCentre Pty Ltd Business continuity planning

Pacific Consulting by Design Pty Ltd Provision of IT advice

PricewaterhouseCoopers (NSW) Expert assurance and audit advice

Seaton Legal Provision of legal services on rule changes and reviews

Serendis Pty Ltd Organisational development

Seyfarth Shaw Provision of legal services on corporate matters

Synergies Economic Consulting Expert economic analysis and advice

The University of Melbourne Provision of specialist policy advice

Todd Davies & Associates Provision of audit and risk advisory services

University of South Australia Provision of specialist policy advice

We are Unity Pty Ltd Employee engagement survey
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Event 
no. Start date

Start 
time End date

End 
time

Directed 
units Region Additional claim Reason Type

1 1 5 Jul 2022 8:10 5 Jul 2022 15:30 PUMP1 QLD Reliability Other
1 2 5 Jul 2022 8:10 5 Jul 2022 8:50 PUMP2 QLD Reliability Other
2 1 5 Jul 2022 9:10 5 Jul 2022 20:15 BRAEMAR5 QLD Reliability Energy
3 1 15 Jul 2022 17:15 17 Jul 2022 14:30 TORRB3 SA System security Energy
3 2 15 Jul 2022 17:15 17 Jul 2022 15:30 TORRB4 SA System security Energy
4 1 21 Jul 2022 17:00 22 Jul 2022 14:00 TORRB3 SA System security Energy
5 1 22 Jul 2022 17:00 23 Jul 2022 14:00 TORRB3 SA System security Energy
6 1 23 Jul 2022 17:00 25 Jul 2022 4:00 TORRB3 SA AGL System security Energy
6 2 23 Jul 2022 17:00 24 Jul 2022 15:30 TORRB4 SA AGL System security Energy
6 3 24 Jul 2022 17:00 25 Jul 2022 15:00 TORRB4 SA AGL System security Energy
7 1 29 Jul 2022 17:00 1 Aug 2022 15:30 TORRB3 SA AGL System security Energy
7 2 29 Jul 2022 23:40 30 Jul 2022 8:40 TORRB2 SA AGL System security Energy
7 3 30 Jul 2022 8:50 30 Jun 2022 10:10 BARKIPS1 SA System security Energy
7 4 30 Jul 2022 9:45 30 Jul 2022 15:30 TORRB2 SA AGL System security Energy
7 5 30 Jul 2022 14:15 31Jul 2022 16:00 TORRB2 SA AGL System security Energy
7 6 30 Jul 2022 23:28 31Jul 2022 0:15 BARKIPS1 SA System security Energy
7 7 31 Jul 2022 16:15 1 Aug 2022 5:30 TORRB2 SA AGL System security Energy
8 1 11 Aug 2022 15:00 5 Aug 2022 14:30 TORRB2 SA AGL System security Energy
8 2 1 Aug 2022 15:00 6 Aug 2022 14:15 TORRB3 SA AGL System security Energy
8 3 5 Aug 2022 17:00 6 Aug 2022 13:00 TORRB2 SA AGL System security Energy
9 1 9 Aug 2022 17:00 6 Aug 2022 14:30 TORRB3 SA AGL System security Energy
10 1 11 Aug 2022 17:00 6 Aug 2022 5:30 TORRB3 SA AGL System security Energy
11 1 12 Aug 2022 16:30 13 Aug 2022 15:30 TORRB3 SA AGL System security Energy
12 1 13 Aug 2022 17:00 14 Aug 2022 15:30 TORRB3 SA AGL System security Energy
13 1 16 Aug 2022 17:00 17 Aug 2022 9:30 TORRB4 SA System security Energy
13 2 16 Aug 2022 21:40 17 Aug 2022 15:00 QPS5 SA System security Energy
13 3 16 Aug 2022 21:45 18 Aug 2022 16:00 TORRB3 SA AGL System security Energy
13 4 17 Aug 2022 9:15 17 Aug 2022 12:15 OSB AG SA System security Energy
13 5 17 Aug 2022 20:05 18 Aug 2022 6:30 QPS5 SA System security Energy

AEMO Powers of Direction 
A report of the AEMC under section 27 of the Australian Energy Market Commission Establishment Act 2004 (SA) 
must include a report on AEMO's use of powers of direction. AEMO can direct registered participants to undertake 
actions that are in AEMO's view necessary to help deliver power system security. A registered participant who is 
subject to a direction from AEMO may be entitled to compensation for complying with the direction. AEMO can also 
issue instructions to any registered participants. Participants complying with an instruction are not able to obtain 
compensation. The directions in the below table were issued by AEMO between 1 July 2022 and 30 June 2023 in 
relation to power system security under clause 4.8.9(a) of the National Electricity Rules (NER).

Source: AEMO provided the 2022- 2023 Powers of Direction tables on 16 August 2023.
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Event 
no. Start date

Start 
time End date

End 
time

Directed 
units Region Additional claim Reason Type

14 1 18 Aug 2022 17:05 20 Aug 2022 15:30 TORRB3 SA AGL System security Energy
14 2 18 Aug 2022 17:05 18 Aug 2022 23:35 QPS5 SA System security Energy
14 3 18 Aug 2022 22:35 20 Aug 2022 13:30 QPS5 SA System security Energy
15 1 20 Aug 2022 14:45 21 Aug 2022 16:00 TORRB3 SA AGL System security Energy
15 2 20 Aug 2022 14:45 21 Aug 2022 16:00 TORRB4 SA AGL System security Energy
16 1 21 Aug 2022 15:00 22 Aug 2022 14:30 TORRB3 SA AGL System security Energy
17 1 22 Aug 2022 22:30 23 Aug 2022 15:30 TORRB3 SA AGL System security Energy
18 1 27 Aug 2022 12:00 29 Aug 2022 13:00 TORRB3 SA AGL System security Energy
18 2 27 Aug 2022 12:00 29 Aug 2022 18:00 TORRB4 SA AGL System security Energy
19 1 2 Sep 2022 18:00 3 Sep 2022 14:30 TORRB3 SA System security Energy
20 1 7 Sep 2022 17:30 9 Sep 2022 16:00 TORRB4 SA System security Energy
20 2 7 Sep 2022 17:30 9 Sep 2022 16:00 TORRB3 SA System security Energy
21 1 10 Sep 2022 17:00 11 Sep 2022 7:40 TORRB3 SA AGL System security Energy
22 1 13 Sep 2022 17:00 14 Sep 2022 22:30 TORRB3 SA System security Energy
22 2 13 Sep 2022 17:00 14 Sep 2022 17:00 TORRB4 SA System security Energy
23 1 14 Sep 2022 17:00 15 Sep 2022 17:00 TORRB3 SA System security Energy
23 2 15 Sep 2022 9:30 15 Sep 2022 17:00 OSB AG SA System security Energy
24 1 14 Sep 2022 17:00 18 Sep 2022 17:00 TORRB4 SA System security Energy
24 2 15 Sep 2022 17:00 18 Sep 2022 17:00 TORRB3 SA System security Energy
24 3 16 Sep 2022 15:40 16 Sep 2022 18:00 BARKIPS1 SA System security Energy
24 4 16 Sep 2022 16:10 17 Sep 2022 13:00 PPCCGT SA System security Energy
25 1 19 Sep2022 16:00 21 Sep 2022 14:30 TORRB3 SA System security Energy
25 2 19 Sep 2022 16:00 21 Sep 2022 16:00 TORRB4 SA System security Energy
26 1 23 Sep 2022 17:00 24 Sep 2022 16:00 TORRB3 SA AGL System security Energy
27 1 26 Sep2022 17:00 27 Sep 2022 16:30 TORRB3 SA System security Energy
28 1 30 Sep2022 6:00 30 Sep 2022 15:30 QPS5 SA System security Energy
29 1 30 Sep 2022 17:00 1 Oct 2022 15:30 TORRB3 SA System security Energy
29 2 30 Sep 2022 17:00 1 Oct 2022 15:30 TORRB4 SA System security Energy
30 1 1 Oct 2022 17:00 2 Oct 2022 16:00 TORRB3 SA System security Energy
31 1 2 Oct 2022 14:30 3 Oct 2022 14:30 TORRB3 SA System security Energy
31 2 2 Oct 2022 14:30 3 Oct 2022 14:30 TORRB4 SA System security Energy
32 1 3 Oct 2022 17:00 4 Oct 2022 16:30 TORRB4 SA System security Energy
33 1 5 Oct 2022 17:00 6 Oct 2022 15:30 TORRB3 SA System security Energy
34 1 6 Oct 2022 17:00 7 Oct 2022 16:30 TORRB3 SA System security Energy
34 2 6 Oct 2022 17:00 7 Oct 2022 15:30 TORRB4 SA System security Energy
35 1 7 Oct 2022 17:00 8 Oct 2022 16:30 TORRB3 SA System security Energy
36 1 8 Oct 2022 17:00 9 Oct 2022 16:00 TORRB3 SA System security Energy
37 1 9 Oct 2022 17:00 10 Oct 2022 13:30 TORRB3 SA System security Energy
38 1 10 Oct 2022 16:30 11 Oct 2022 15:30 TORRB2 SA System security Energy
38 2 10 Oct 2022 16:30 11 Oct 2022 16:30 TORRB3 SA System security Energy
39 1 13 Oct 2022 17:00 14 Oct 2022 15:10 TORRB2 SA System security Energy
39 2 13 Oct 2022 17:00 14 Oct 2022 14:30 TORRB3 SA System security Energy
40 1 14 Oct 2022 17:00 15 Oct 2022 16:00 TORRB3 SA System security Energy
41 1 15 Oct 2022 17:00 16 Oct 2022 16:00 TORRB3 SA System security Energy
42 1 16 Oct 2022 17:00 17 Oct 2022 16:05 QPS5 SA System security Energy
42 2 17 Oct 2022 8:30 17 Oct 2022 17:00 TORRB2 SA System security Energy
43 1 17 Oct 2022 17:00 19 Oct 2022 16:30 TORRB2 SA System security Energy
43 2 18 Oct 2022 14:20 19 Oct 2022 10:10 QPS5 SA System security Energy
43 3 19 Oct 2022 11:00 19 Oct 2022 16:00 QPS5 SA System security Energy
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Event 
no. Start date

Start 
time End date

End 
time

Directed 
units Region Additional claim Reason Type

44 1 19 Oct 2022 17:00 20 Oct 2022 11:00 QPS5 SA System security Energy
44 2 19 Oct 2022 17:00 20 Oct 2022 13:30 TORRB2 SA System security Energy
45 1 21 Oct 2022 17:00 22 Oct 2022 7:00 TORRB2 SA System security Energy
46 1 22 Oct 2022 17:00 24 Oct 2022 15:00 TORRB2 SA System security Energy
46 2 22 Oct 2022 17:00 23 Oct 2022 15:00 TORRB3 SA AGL System security Energy
46 3 23 Oct 2022 7:15 23 Oct 2022 11:00 OSB AG SA System security Energy
46 4 23 Oct 2022 17:00 25 Oct 2022 4:00 TORRB3 SA System security Energy
47 1 26 Oct 2022 16:30 28 Oct 2022 4:00 TORRB2 SA System security Energy
47 2 26 Oct 2022 16:30 29 Oct 2022 16:00 TORRB3 SA System security Energy
47 3 27 Oct 2022 17:30 28 Oct 2022 17:00 QPS5 SA System security Energy
47 4 28 Oct 2022 17:00 29 Oct 2022 16:30 QPS5 SA System security Energy
48 1 29 Oct 2022 16:30 3 Nov 2022 11:00 TORRB3 SA System security Energy
48 2 29 Oct 2022 16:30 1 Nov 2022 16:30 QPS5 SA System security Energy
48 3 1 Nov 2022 8:00 2 Nov 2022 18:30 TORRB2 SA System security Energy
48 4 2 Nov 2022 17:00 3 Nov 2022 15:30 TORRB2 SA System security Energy
49 1 3 Nov 2022 17:00 4 Nov 2022 16:30 TORRB2 SA System security Energy
49 2 3 Nov 2022 17:00 4 Nov 2022 15:00 TORRB3 SA System security Energy
50 1 4 Nov 2022 14:55 5 Nov 2022 16:00 TORRB2 SA System security Energy
50 2 4 Nov 2022 14:20 5 Nov 2022 15:30 TORRB3 SA System security Energy
51 1 5 Nov 2022 14:15 6 Nov 2022 16:00 TORRB2 SA System security Energy
51 2 5 Nov 2022 14:15 6 Nov 2022 13:30 TORRB3 SA System security Energy
52 1 6 Nov 2022 17:00 7 Nov 2022 16:00 TORRB2 SA System security Energy
52 2 6 Nov 2022 17:00 7 Nov 2022 4:00 TORRB3 SA System security Energy
53 1 7 Nov 2022 16:30 8 Nov 2022 14:20 TORRB2 SA System security Energy
53 2 7 Nov 2022 16:30 7 Nov 2022 17:15 TORRB3 SA System security Energy
54 1 8 Nov 2022 16:30 9 Nov 2022 15:30 TORRB2 SA System security Energy
54 2 8 Nov 2022 16:30 9 Nov 2022 15:30 TORRB3 SA System security Energy
55 1 9 Nov 2022 15:15 10 Nov 2022 14:30 TORRB2 SA System security Energy
55 2 9 Nov 2022 15:15 10 Nov 2022 11:00 TORRB3 SA AGL System security Energy
56 1 10 Nov 2022 15:00 11 Nov 2022 6:20 TORRB2 SA System security Energy
57 1 11 Nov 2022 17:00 12 Nov 2022 14:30 TORRB4 SA System security Energy
58 1 12 Nov 2022 17:00 13 Nov 2022 16:00 TORRB2 SA System security Energy
58 2 12 Nov 2022 17:00 13 Nov 2022 3:30 TORRB4 SA System security Energy
59 1 14 Nov 2022 18:00 15 Nov 2022 15:00 TORRB2 SA AGL; NEOEN 

(Ancillary Service 
Provider)

System security FCAS

60 1 16 Nov 2022 17:00 17 Nov 2022 1:00 TORRB2 SA System security Energy
60 2 16 Nov 2022 17:00 17 Nov 2022 1:00 TORRB4 SA System security Energy
60 3 17 Nov 2022 1:00 17 Nov 2022 11:30 TORRB2 SA AGL; NEOEN 

(Ancillary Service 
Provider)

System security FCAS

60 4 17 Nov 2022 1:00 17 Nov 2022 17:00 TORRB4 SA NEOEN 
(secondary 
comp)

System security FCAS

60 5 17 Nov 2022 9:40 17 Nov 2022 17:00 QPS5 SA NEOEN (Ancillary 
Service Provider)

System security FCAS

61 1 17 Nov 2022 16:40 18 Nov 2022 8:30 TORRB4 SA System security Energy
61 2 17 Nov 2022 16:40 19 Nov 2022 19:00 TORRB2 SA AGL System security FCAS
61 3 18 Nov 2022 1:00 18 Nov 2022 15:30 TORRB4 SA NEOEN (Ancillary 

Service Provider)
System security FCAS
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Event 
no. Start date

Start 
time End date

End 
time

Directed 
units Region Additional claim Reason Type

61 4 18 Nov 2022 15:00 19 Nov 2022 19:00 TORRB4 SA NEOEN (Ancillary 
Service Provider)

System security FCAS

61 5 18 Nov 2022 5:30 18 Nov 2022 7:40 QPS5 SA NEOEN (Ancillary 
Service Provider)

System security FCAS

61 6 19 Nov 2022 7:30 19 Nov 2022 15:40 QPS5 SA NEOEN (Ancillary 
Service Provider)

System security FCAS

61 7 19 Nov 2022 18:50 21 Nov 2022 16:00 TORRB2 SA System security Energy
61 8 19 Nov 2022 18:50 21 Nov 2022 16:30 TORRB4 SA System security Energy
62 1 24 Nov 2022 12:00 24 Nov 2022 15:30 TORRB4 SA System security Energy
63 1 24 Nov 2022 17:00 25 Nov 2022 15:00 TORRB4 SA System security Energy
64 1 25 Nov 2022 17:00 26 Nov 2022 18:00 TORRB2 SA System security Energy
64 2 25 Nov 2022 17:00 26 Nov 2022 17:00 TORRB4 SA System security Energy
65 1 26 Nov 2022 16:30 27 Nov 2022 17:30 TORRB2 SA System security Energy
65 2 26 Nov 2022 16:30 27 Nov 2022 17:30 TORRB4 SA System security Energy
66 1 27 Nov 2022 17:00 28 Nov 2022 16:30 TORRB4 SA System security Energy
66 2 28 Nov 2022 10:40 28 Nov 2022 16:30 TORRB2 SA System security Energy
67 1 28 Nov 2022 14:00 29 Nov 2022 17:00 TORRB4 SA System security Energy
67 2 29 Nov 2022 11:05 3 Dec 2022 15:30 TORRB2 SA System security Energy
67 3 29 Nov 2022 15:30 2 Dec 2022 15:30 TORRB4 SA System security Energy
67 4 2 Dec 2022 14:00 3 Dec 2022 14:30 TORRB4 SA System security Energy
68 1 3 Dec 2022 17:00 4 Dec 2022 16:00 TORRB2 SA System security Energy
68 2 3 Dec 2022 17:00 4 Dec 2022 7:25 TORRB4 SA AGL System security Energy
68 3 4 Dec 2022 7:15 4 Dec 2022 8:25 BARKIPS1 SA System security Energy
68 4 4 Dec 2022 7:50 4 Dec 2022 15:10 TORRB4 SA System security Energy
69 1 4 Dec 2022 17:00 6 Dec 2022 4:00 TORRB2 SA System security Energy
69 2 4 Dec 2022 17:00 6 Dec 2022 13:00 QPS5 SA System security Energy
70 1 6 Dec 2022 18:00 7 Dec 2022 18:00 QPS5 SA System security Energy
70 2 7 Dec 2022 14:30 8 Dec 2022 18:20 TORRB2 SA System security Energy
70 3 7 Dec 2022 18:00 8 Dec 2022 0:00 TORRB3 SA System security Energy
70 4 8 Dec 2022 0:00 8 Dec 2022 17:30 TORRB3 SA System security Energy
71 1 8 Dec 2022 16:30 8 Dec 2022 17:00 TORRB2 SA System security Energy
71 2 8 Dec 2022 16:30 10 Dec 2022 18:00 TORRB3 SA System security Energy
71 3 9 Dec 2022 5:00 9 Dec 2022 16:30 QPS5 SA System security Energy
71 4 9 Dec 2022 23:45 10 Dec 2022 16:00 QPS5 SA System security Energy
72 1 10 Dec 2022 17:00 18 Dec 2022 0:00 TORRB3 SA System security Energy
72 2 10 Dec 2022 17:00 12 Dec 2022 10:00 QPS5 SA System security Energy
72 3 11 Dec 2022 12:50 12 Dec 2022 22:00 TORRB4 SA System security Energy
72 4 12 Dec 2022 15:00 18 Dec 2022 0:00 TORRB4 SA System security Energy
72 5 10 Dec 2022 17:00 19 Dec 2022 14:00 TORRB3 SA System security Energy
72 6 12 Dec 2022 15:00 19 Dec 2022 15:30 TORRB4 SA System security Energy
73 1 19 Dec 2022 17:00 20 Dec 2022 15:00 TORRB4 SA System security Energy
73 2 19 Dec 2022 17:00 20 Dec 2022 14:00 QPS5 SA System security Energy
73 3 19 Dec 2022 17:00 19 Dec 2022 23:10 TORRB3 SA System security Energy
74 1 20 Dec 2022 16:00 21 Dec 2022 14:00 TORRB4 SA System security Energy
74 2 20 Dec 2022 16:00 21 Dec 2022 8:10 TORRB2 SA AGL System security Energy
75 1 21 Dec 2022 17:00 22 Dec 2022 16:30 TORRB4 SA System security Energy
75 2 21 Dec 2022 17:00 22 Dec 2022 15:30 TORRB2 SA AGL System security Energy
76 1 22 Dec 2022 15:30 23 Dec 2022 16:00 TORRB4 SA System security Energy
76 2 22 Dec 2022 15:30 23 Dec 2022 17:00 TORRB2 SA System security Energy
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no. Start date

Start 
time End date

End 
time

Directed 
units Region Additional claim Reason Type

77 1 23 Dec 2022 15:30 24 Dec 2022 17:00 TORRB2 SA System security Energy
77 2 23 Dec 2022 15:30 24 Dec 2022 16:00 TORRB4 SA System security Energy
78 1 24 Dec 2022 16:30 25 Dec 2022 16:00 TORRB2 SA System security Energy
78 2 24 Dec 2022 16:30 25 Dec 2022 15:00 TORRB4 SA System security Energy
79 1 25 Dec 2022 16:30 26 Dec 2022 12:00 TORRB4 SA AGL System security Energy
80 1 27 Dec 2022 16:30 28 Dec 2022 16:30 TORRB2 SA System security Energy
80 2 27 Dec 2022 16:30 31 Dec 2022 16:45 TORRB4 SA System security Energy
80 3 28 Dec 2022 15:30 29 Dec 2022 18:30 TORRB2 SA System security Energy
80 4 29 Dec 2022 15:00 30 Dec 2022 18:00 TORRB2 SA System security Energy
80 5 30 Dec 2022 15:00 31 Dec 2022 15:00 TORRB2 SA System security Energy
81 1 31 Dec 2022 15:00 1 Jan 2023 13:00 TORRB2 SA System security Energy
81 2 31 Dec 2022 15:00 1 Jan 2023 14:00 TORRB4 SA System security Energy
82 1 1 Jan 2023 15:00 2 Jan 2023 17:30 TORRB2 SA System security Energy
82 2 1 Jan 2023 15:00 7 Jan 2023 15:30 TORRB4 SA System security Energy
82 3 2 Jan 2023 16:30 7 Jan 2023 13:30 TORRB2 SA System security Energy
82 4 2 Jan 2023 17:00 3 Jan 2023 7:30 QPS5 SA System security Energy
83 1 7 Jan 2023 17:00 8 Jan 2023 12:15 TORRB2 SA System security Energy
83 2 7 Jan 2023 17:00 8 Jan 2023 12:30 TORRB4 SA System security Energy
83 3 7 Jan 2023 17:00 8 Jan 2023 7:30 QPS5 SA System security Energy
84 1 8 Jan 2023 17:00 10 Jan 2023 4:00 TORRB4 SA System security Energy
84 2 8 Jan 2023 17:00 9 Jan 2023 16:00 TORRB2 SA System security Energy
84 3 9 Jan 2023 12:00 10 Jan 2023 15:00 TORRB2 SA System security Energy
84 4 9 Jan 2023 12:00 10 Jan 2023 16:30 TORRB3 SA System security Energy
85 1 10 Jan 2023 17:00 11 Jan 2023 10:00 TORRB2 SA AGL System security Energy
86 1 14 Jan 2023 10:00 16 Jan 2023 4:00 TORRB2 SA System security Energy
86 2 14 Jan 2023 10:00 16 Jan 2023 4:00 TORRB3 SA System security Energy
87 1 17 Jan 2023 16:30 22 Jan 2023 17:45 TORRB2 SA System security Energy
87 2 17 Jan 2023 16:30 20 Jan 2023 17:00 TORRB3 SA System security Energy
87 3 20 Jan 2023 17:00 22 Jan 2023 16:00 TORRB3 SA System security Energy
88 1 22 Jan 2023 17:00 23 Jan 2023 14:30 TORRB2 SA System security Energy
88 2 22 Jan 2023 17:00 23 Jan 2023 14:30 TORRB3 SA System security Energy
89 1 23 Jan 2023 15:00 24 Jan 2023 15:30 TORRB2 SA System security Energy
89 2 24 Jan 2023 9:05 24 Jan 2023 14:30 BARKIPS1 SA System security Energy
90 1 24 Jan 2023 15:00 25 Jan 2023 18:00 TORRB3 SA System security Energy
90 2 24 Jan 2023 16:30 25 Jan 2023 17:00 TORRB4 SA AGL System security Energy
91 1 25 Jan 2023 15:30 26 Jan 2023 18:15 TORRB3 SA System security Energy
91 2 25 Jan 2023 15:30 26 Jan 2023 17:00 TORRB4 SA System security Energy
92 1 26 Jan 2023 16:30 27 Jan 2023 14:00 TORRB3 SA System security Energy
92 2 26 Jan 2023 16:30 27 Jan 2023 13:00 QPS5 SA System security Energy
93 1 27 Jan 2023 15:00 28 Jan 2023 12:00 TORRB3 SA System security Energy
93 2 27 Jan 2023 15:00 28 Jan 2023 6:00 TORRB4 SA System security Energy
94 1 29 Jan 2023 16:00 30 Jan 2023 17:00 TORRB3 SA AGL System security Energy
94 2 29 Jan 2023 16:00 30 Jan 2023 7:00 TORRB4 SA AGL System security Energy
95 1 30 Jan 2023 14:00 31 Jan 2023 17:30 TORRB3 SA System security Energy
95 2 30 Jan 2023 14:00 31 Jan 2023 16:30 TORRB4 SA System security Energy
96 1 31 Jan 2023 14:00 1 Feb 2023 17:30 TORRB3 SA System security Energy
96 2 31 Jan 2023 14:00 4 Feb 2023 17:30 TORRB4 SA System security Energy
96 3 1 Feb 2023 15:00 4 Feb 2023 14:30 TORRB3 SA System security Energy
97 1 1 Feb 2023 15:00 1 Feb 2023 20:05 TORRB4 SA System security Energy



85

AEMC  Annual Report 2022-23Governance and statutory reports

Event 
no. Start date

Start 
time End date

End 
time

Directed 
units Region Additional claim Reason Type

98 1 4 Feb 2023 17:10 5 Feb 2023 16:30 TORRB3 SA System security Energy
98 2 4 Feb 2023 17:10 5 Feb 2023 17:30 TORRB4 SA System security Energy
99 1 5 Feb 2023 17:00 6 Feb 2023 16:00 TORRB3 SA System security Energy
99 2 5 Feb 2023 17:00 6 Feb 2023 17:15 TORRB4 SA System security Energy
100 1 6 Feb 2023 14:00 7 Feb 2023 16:00 TORRB3 SA System security Energy
100 2 6 Feb 2023 14:00 7 Feb 2023 17:00 TORRB4 SA System security Energy
100 3 6 Feb 2023 17:00 7 Feb 2023 8:30 PPCCGT SA System security Energy
100 4 6 Feb 2023 17:00 7 Feb 2023 9:30 QPS5 SA System security Energy
101 1 7 Feb 2023 15:00 8 Feb 2023 16:00 TORRB3 SA System security Energy
101 2 7 Feb 2023 15:00 8 Feb 2023 13:00 TORRB4 SA System security Energy
102 1 9 Feb 2023 16:30 10 Feb 2023 16:30 TORRB2 SA System security Energy
102 2 9 Feb 2023 16:30 10 Feb 2023 15:30 TORRB3 SA System security Energy
103 1 10 Feb 2023 15:00 12 Feb 2023 19:30 TORRB2 SA System security Energy
103 2 10 Feb 2023 15:00 14 Feb 2023 16:30 TORRB3 SA System security Energy
103 3 11 Feb 2023 7:50 11 Feb 2023 9:15 BARKIPS1 SA System security Energy
103 4 12 Feb 2023 15:40 13 Feb 2023 17:00 TORRB2 SA System security Energy
103 5 13 Feb 2023 17:00 14 Feb 2023 15:30 TORRB2 SA System security Energy
104 1 14 Feb 2023 15:30 15 Feb 2023 13:00 TORRB2 SA System security Energy
104 2 14 Feb 2023 15:30 15 Feb 2023 13:00 TORRB3 SA System security Energy
105 1 16 Feb 2023 22:30 17 Feb 2023 7:35 TORRB2 SA System security Energy
106 1 17 Feb 2023 15:50 18 Feb 2023 18:00 TORRB2 SA System security Energy
106 2 17 Feb 2023 15:50 18 Feb 2023 17:00 TORRB3 SA System security Energy
106 3 17 Feb 2023 16:00 18 Feb 2023 9:30 QPS5 SA System security Energy
107 1 18 Feb 2023 15:00 19 Feb 2023 17:00 TORRB2 SA System security Energy
107 2 18 Feb 2023 15:00 19 Feb 2023 16:00 TORRB3 SA System security Energy
108 1 19 Feb 2023 15:00 20 Feb 2023 15:00 TORRB2 SA System security Energy
108 2 19 Feb 2023 15:00 20 Feb 2023 14:30 TORRB4 SA System security Energy
109 1 20 Feb 2023 15:10 21 Feb 2023 16:00 TORRB2 SA System security Energy
109 2 20 Feb 2023 15:10 21 Feb 2023 16:00 TORRB3 SA System security Energy
110 1 21 Feb 2023 15:00 22 Feb 2023 6:00 TORRB2 SA System security Energy
110 2 21 Feb 2023 15:00 22 Feb 2023 6:00 TORRB3 SA System security Energy
111 1 23 Feb 2023 17:00 24 Feb 2023 14:00 TORRB2 SA System security Energy
111 2 23 Feb 2023 17:00 24 Feb 2023 12:00 TORRB3 SA System security Energy
112 1 24 Feb 2023 17:00 25 Feb 2023 15:30 TORRB2 SA System security Energy
113 1 25 Feb 2023 15:00 26 Feb 2023 17:30 TORRB2 SA System security Energy
113 2 25 Feb 2023 15:00 26 Feb 2023 16:30 TORRB4 SA System security Energy
114 1 26 Feb 2023 15:30 27 Feb 2023 16:00 TORRB3 SA AGL System security Energy
114 2 26 Feb 2023 15:30 27 Feb 2023 17:00 TORRB4 SA System security Energy
115 1 27 Feb 2023 15:30 28 Feb 2023 8:35 TORRB3 SA AGL System security Energy
115 2 27 Feb 2023 15:30 1 Mar 2023 18:00 TORRB4 SA System security Energy
115 3 28 Feb 2023 15:30 1 Mar 2023 17:00 TORRB3 SA System security Energy
116 1 1 Mar 2023 16:00 2 Mar 2023 17:00 TORRB3 SA System security Energy
116 2 2 Mar 2023 7:00 2 Mar 2023 16:00 QPS5 SA System security Energy
117 1 2 Mar 2023 15:50 3 Mar 2023 17:30 TORRB3 SA System security Energy
117 2 2 Mar 2023 15:50 3 Mar 2023 16:30 TORRB4 SA System security Energy
118 1 3 Mar 2023 16:00 4 Mar 2023 14:30 TORRB4 SA System security Energy
119 1 4 Mar 2023 14:30 5 Mar 2023 17:15 TORRB3 SA System security Energy
119 2 4 Mar 2023 14:30 8 Mar 2023 18:00 TORRB4 SA System security Energy
119 3 5 Mar 2023 15:10 6 Mar 2023 22:00 TORRB3 SA System security Energy
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119 4 6 Mar 2023 17:30 7 Mar 2023 19:00 QPS5 SA System security Energy
119 5 7 Mar 2023 11:30 8 Mar 2023 15:30 TORRB3 SA System security Energy
119 6 7 Mar 2023 18:45 7 Mar 2023 19:40 BARKIPS1 SA System security Energy
120 1 8 Mar 2023 17:00 9 Mar 2023 17:00 TORRB3 SA System security Energy
120 2 8 Mar 2023 17:00 9 Mar 2023 16:00 TORRB4 SA System security Energy
121 1 9 Mar 2023 15:00 10 Mar 2023 16:00 TORRB3 SA System security Energy
121 2 9 Mar 2023 15:00 10 Mar 2023 15:00 TORRB4 SA System security Energy
122 1 10 Mar 2023 14:00 11 Mar 2023 17:30 TORRB3 SA System security Energy
122 2 10 Mar 2023 14:00 11 Mar 2023 16:30 TORRB4 SA System security Energy
123 1 11 Mar 2023 15:00 13 Mar 2023 17:30 TORRB3 SA System security Energy
123 2 11 Mar 2023 15:00 12 Mar 2023 17:30 TORRB4 SA System security Energy
123 3 12 Mar 2023 16:00 13 Mar 2023 16:00 TORRB4 SA System security Energy
124 1 13 Mar 2023 16:00 14 Mar 2023 16:30 TORRB3 SA System security Energy
124 2 13 Mar 2023 16:00 14 Mar 2023 15:30 TORRB4 SA System security Energy
125 1 14 Mar 2023 15:30 15 Mar 2023 16:30 TORRB3 SA System security Energy
125 2 14 Mar 2023 15:30 15 Mar 2023 15:30 TORRB4 SA System security Energy
126 1 15 Mar 2023 15:30 16 Mar 2023 17:30 TORRB3 SA System security Energy
126 2 15 Mar 2023 15:30 16 Mar 2023 16:50 TORRB4 SA System security Energy
126 3 16 Mar 2023 16:50 16 Mar 2023 17:30 BARKIPS1 SA System security Energy
127 1 17 Mar 2023 11:00 18 Mar 2023 15:30 TORRB4 SA System security Energy
127 2 17 Mar 2023 15:30 18 Mar 2023 17:00 TORRB3 SA System security Energy
128 1 16 Mar 2023 17:25 16 Mar 2023 18:35 SITHE01 NSW SITHE Reliability Energy
129 1 18 Mar 2023 11:30 19 Mar 2023 16:30 TORRB3 SA System security Energy
129 2 18 Mar 2023 11:30 19 Mar 2023 15:30 TORRB4 SA System security Energy
130 1 19 Mar 2023 14:00 20 Mar 2023 16:30 TORRB3 SA System security Energy
130 2 19 Mar 2023 14:00 20 Mar 2023 15:00 TORRB4 SA System security Energy
130 3 19 Mar 2023 17:00 20 Mar 2023 8:30 QPS5 SA System security Energy
131 1 21 Mar 2023 20:30 22 Mar 2023 9:00 YABULU QLD System security Energy
132 1 22 Mar 2023 17:00 23 Mar 2023 14:00 MINTARO SA PEAKCO System security Energy
133 1 23 Mar 2023 19:15 24 Mar 2023 16:15 MINTARO SA PEAKCO System security Energy
133 2 23 Mar 2023 21:00 24 Mar 2023 16:00 OSB AG SA System security Energy
134 1 24 Mar 2023 17:00 25 Mar 2023 7:30 MINTARO SA PEAKCO System security Energy
134 2 24 Mar 2023 16:30 25 Mar 2023 16:00 TORRB3 SA System security Energy
134 3 25 Mar 2023 4:30 25 Mar 2023 16:00 QPS5 SA System security Energy
134 4 25 Mar 2023 10:00 25 Mar 2023 17:00 MINTARO SA PEAKCO System security Energy
135 1 29 Mar 2023 7:00 29 Mar 2023 15:00 OSB AG SA System security Energy
135 2 29 Mar 2023 7:00 29 Mar 2023 16:30 MINTARO SA PEAKCO System security Energy
136 1 29 Mar 2023 14:00 29 Mar 2023 14:45 TORRB3 SA System security Energy
136 2 29 Mar 2023 16:45 30 Mar 2023 15:00 MINTARO SA PEAKCO System security Energy
137 1 30 Mar 2023 16:30 31 Mar 2023 15:00 MINTARO SA PEAKCO System security Energy
138 1 31 Mar 2023 14:30 1 Apr 2023 16:00 TORRB3 SA AGL System security Energy
138 2 31 Mar 2023 14:45 1 Apr 2023 9:30 TORRB4 SA System security Energy
139 1 1 Apr 2023 15:00 2 Apr 2023 15:30 TORRB3 SA System security Energy
139 2 1 Apr 2023 15:00 2 Apr 2023 14:00 TORRB4 SA AGL System security Energy
140 1 2 Apr 2023 16:30 3 Apr 2023 13:55 MINTARO SA PEAKCO System security Energy
141 1 3 Apr 2023 17:00 4 Apr 2023 15:00 MINTARO SA PEAKCO System security Energy
142 1 4 Apr 2023 17:00 5 Apr 2023 15:00 MINTARO SA PEAKCO System security Energy
143 1 5 Apr 2023 17:00 6 Apr 2023 16:00 QPS5 SA System security Energy
143 2 5 Apr 2023 17:00 6 Apr 2023 13:00 MINTARO SA System security Energy
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144 1 6 Apr 2023 17:00 9 Apr 2023 17:00 MINTARO SA PEAKCO System security Energy
144 2 6 Apr 2023 17:00 8 Apr 2023 18:00 OSB AG SA System security Energy
144 3 7 Apr 2023 8:00 7 Apr 2023 12:30 PPCCGT SA System security Energy
144 4 8 Apr 2023 17:00 9 Apr 2023 16:00 OSB AG SA System security Energy
145 1 10 Apr 2023 7:45 10 Apr 2023 15:30 OSB AG SA System security Energy
145 2 10 Apr 2023 7:45 10 Apr 2023 16:30 MINTARO SA PEAKCO System security Energy
146 1 10 Apr 2023 17:00 11 Apr 2023 15:30 OSB AG SA System security Energy
146 2 10 Apr 2023 21:30 12 Apr 2023 16:10 MINTARO SA PEAKCO System security Energy
146 3 11 Apr 2023 17:00 12 Apr 2023 16:00 OSB AG SA System security Energy
146 4 11 Apr 2023 17:30 12 Apr 2023 6:35 TORRB3 SA AGL System security Energy
147 1 13 Apr 2023 7:20 13 Apr 2023 9:25 MINTARO SA System security Energy
148 1 13 Apr 2023 17:00 16 Apr 2023 15:00 MINTARO SA System security Energy
148 2 13 Apr 2023 17:00 16 Apr 2023 12:00 OSB AG SA System security Energy
150 1 18 Apr 2023 7:00 18 Apr 2023 15:00 MINTARO SA PEAKCO System security Energy
150 2 18 Apr 2023 12:00 18 Apr 2023 15:00 BARKIPS1 SA System security Energy
151 1 19 Apr 2023 7:00 19 Apr 2023 14:30 MINTARO SA PEAKCO System security Energy
152 1 22 Apr 2023 6:00 22 Apr 2023 16:00 MINTARO SA PEAKCO System security Energy
152 2 22 Apr 2023 6:00 22 Apr 2023 15:00 OSB AG SA System security Energy
153 1 22 Apr 2023 18:00 23 Apr 2023 2:10 MINTARO SA PEAKCO System security Energy
153 2 22 Apr 2023 18:00 23 Apr 2023 2:30 MINTARO SA PEAKCO System security Energy
153 3 22 Apr 2023 18:00 23 Apr 2023 3:25 MINTARO SA PEAKCO System security Energy
153 4 22 Apr 2023 18:00 23 Apr 2023 16:30 MINTARO SA PEAKCO System security Energy
153 5 22 Apr 2023 18:00 23 Apr 2023 16:30 TORRB3 SA System security Energy
154 1 24 Apr 2023 7:00 24 Apr 2023 14:30 MINTARO SA PEAKCO System security Energy
155 1 24 Apr 2023 22:00 25 Apr 2023 14:30 MINTARO SA PEAKCO System security Energy
156 1 25 Apr 2023 17:00 26 Apr 2023 10:45 MINTARO SA PEAKCO System security Energy
156 2 25 Apr 2023 17:00 26 Apr 2023 16:30 QPS5 SA System security Energy
156 3 25 Apr 2023 17:00 27 Apr 2023 6:00 MINTARO SA PEAKCO System security Energy
156 4 26 Apr 2023 12:20 26 Apr 2023 16:30 BARKIPS1 SA System security Energy
156 5 26 Apr 2023 13:45 27 Apr 2023 3:00 PPCCGT SA System security Energy
157 1 26 Apr 2023 22:00 27 Apr 2023 15:30 OSB AG SA System security Energy
157 2 26 Apr 2023 22:05 27 Apr 2023 15:30 MINTARO SA PEAKCO System security Energy
158 1 27 Apr 2023 16:35 28 Apr 2023 6:30 MINTARO SA PEAKCO System security Energy
159 1 27 Apr 2023 21:00 27 Apr 2023 22:45 MINTARO SA System security Energy
160 1 2 May 2023 17:00 3 May 2023 5:30 MINTARO SA PEAKCO System security Energy
161 1 3 May 2023 7:00 3 May 2023 14:30 MINTARO SA System security Energy
162 1 5 May 2023 22:00 6 May 2023 16:00 MINTARO SA PEAKCO System security Energy
163 1 6 May 2023 17:00 7 May 2023 15:30 MINTARO SA PEAKCO System security Energy
164 1 12 May 2023 17:00 13 May 2023 16:00 TORRB4 SA System security Energy
164 2 12 May 2023 22:00 13 May 2023 15:00 MINTARO SA PEAKCO System security Energy
165 1 13 May 2023 14:30 14 May 2023 13:00 TORRB4 SA AGL System security Energy
165 2 13 May 2023 21:00 14 May 2023 15:00 MINTARO SA PEAKCO System security Energy
166 1 14 May 2023 21:00 15 May 2023 15:00 MINTARO SA PEAKCO System security Energy
167 1 19 May 23 17:00 20 May 2023 16:00 MINTARO SA PEAKCO System security Energy
168 1 20 May 2023 15:00 21 May 2023 13:30 MINTARO SA PEAKCO System security Energy
169 1 23 May 2023 21:00 24 May 2023 10:15 MINTARO SA System security Energy
169 2 23 May 2023 16:00 25 May 2023 14:30 TORRB4 SA System security Energy
169 3 24 May 2023 10:20 24 May 2023 17:00 QPS5 SA System security Energy
169 4 24 May 2023 16:30 25 May 2023 14:30 MINTARO SA PEAKCO System security Energy
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170 1 26 May 2023 17:00 26 May 2023 18:00 TORRB4 SA System security Energy
170 2 26 May 2023 17:00 27 May 2023 16:40 MINTARO SA PEAKCO System security Energy
170 3 26 May 2023 19:20 27 May 2023 16:00 PPCCGT SA System security Energy
171 1 27 May 2023 14:45 29 May 2023 6:00 MINTARO SA PEAKCO System security Energy
171 2 27 May 2023 14:45 28 May 2023 15:00 TORRB4 SA System security Energy
172 1 30 May 2023 22:00 31 May 2023 15:30 MINTARO SA PEAKCO System security Energy
172 2 30 May 2023 16:30 31 May 2023 15:00 TORRB4 SA AGL System security Energy
172 3 30 May 2023 22:30 31 May 2023 12:00 OSB AG SA System security Energy
173 1 1 Jun 2023 21:00 2 Jun 2023 8:20 MINTARO SA System security Energy
174 1 2 Jun 2023 21:00 2 Jun 2023 23:30 MINTARO SA System security Energy
174 2 2 Jun 2023 23:30 3 Jun 2023 10:00 TORRB4 SA AGL System security Energy
174 3 3 Jun 2023 11:25 3 Jun 2023 15:30 QPS5 SA System security Energy
175 1 3 Jun 2023 10:20 5 Jun 2023 15:00 MINTARO SA PEAKCO System security Energy
175 2 3 Jun 2023 15:00 5 Jun 2023 5:30 TORRB4 SA System security Energy
176 1 5 Jun 2023 14:00 6 Jun 2023 15:00 MINTARO SA PEAKCO System security Energy
176 2 5 Jun 2023 14:00 6 Jun 2023 7:00 TORRB4 SA System security Energy
177 1 6 Jun 2023 17:00 7 Jun 2023 1:45 MINTARO SA System security Energy
177 2 7 Jun 2023 0:00 7 Jun 2023 15:00 DRYCGT1 SA PEAKCO System security Energy
177 3 7 Jun 2023 0:00 7 Jun 2023 15:00 DRYCGT3 SA PEAKCO System security Energy
178 1 7 Jun 2023 16:00 7 Jun 2023 17:00 BARKIPS1 SA System security Energy
179 1 7 Jun 2023 17:00 7 Jun 2023 23:00 TORRB4 SA System security Energy
179 2 7 Jun 2023 17:00 9 Jun 2023 15:30 MINTARO SA PEAKCO System security Energy
179 3 7 Jun 2023 23:00 9 Jun 2023 4:00 TORRB2 SA System security Energy
180 1 9 Jun 2023 21:00 10 Jun 2023 15:30 MINTARO SA PEAKCO System security Energy
181 1 10 Jun 2023 14:00 13 Jun 2023 15:30 TORRB2 SA System security Energy
181 2 10 Jun 2023 19:00 11 Jun 2023 15:25 MINTARO SA PEAKCO System security Energy
181 3 11 Jun 2023 15:00 13 Jun 2023 4:00 MINTARO SA PEAKCO System security Energy
181 4 13 Jun 2023 6:30 13 Jun 2023 15:30 MINTARO SA PEAKCO System security Energy
182 1 13 Jun 2023 17:00 14 Jun 2023 6:00 MINTARO SA PEAKCO System security Energy
183 1 14 Jun 2023 6:30 14 Jun 2023 15:20 MINTARO SA System security Energy
184 1 14 Jun 2023 14:30 15 Jun 2023 14:30 TORRB2 SA AGL System security Energy
184 2 14 Jun 2023 14:30 15 Jun 2023 14:30 MINTARO SA PEAKCO System security Energy
185 1 15 Jun 2023 14:00 16 Jun 2023 2:30 MINTARO SA PEAKCO System security Energy
185 2 15 Jun 2023 15:00 17 Jun 2023 19:30 TORRB2 SA System security Energy
185 3 16 Jun 2023 2:45 16 Jun 2023 21:00 DRYCGT1 SA PEAKCO System security Energy
185 4 16 Jun 2023 2:45 16 Jun 2023 21:00 DRYCGT3 SA PEAKCO System security Energy
185 5 16 Jun 2023 4:45 19 Jun 2023 5:00 TORRB3 SA System security Energy
185 6 17 Jun 2023 17:45 19 Jun 2023 12:30 TORRB2 SA System security Energy
186 1 22 Jun 2023 16:00 23 Jun 2023 6:30 MINTARO SA PEAKCO System security Energy
186 2 22 Jun 2023 17:00 23 Jun 2023 6:30 TORRB2 SA System security Energy
187 1 23 Jun 2023 8:00 23 Jun 2023 11:00 MINTARO SA PEAKCO System security Energy
188 1 23 Jun 2023 16:00 26 Jun 2023 3:00 MINTARO SA PEAKCO System security Energy
188 2 23 Jun 2023 16:00 26 Jun 2023 3:00 TORRB2 SA System security Energy

AEMO did not conduct any inspections under NER clause 5.7.1 (h). Routine SRAS tests were carried out 
in accordance with the provisions of individual SRAS Agreements, with AEMO attending either remotely or 
onsite depending on restrictions. AEMO is not aware of any tests conducted by Registered Participants under 
NER clause 5.7.2.
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Requirement Page

(1)    A report of the AEMC under section 27 of the Australian Energy Market Commission Establishment Act 2004 (SA) 
must include a report on the following in respect of the financial year concerned:

        a)  the National Energy Law provisions and other legislative provisions that confer functions on the AEMC 6, 36

       b)  the AEMC's relationship to other bodies involved in the administration of National Energy Laws 6, 7

       c)  the membership and organisation of the AEMC 12-17, 24-30

       d)  the AEMC's strategic plans and the relationship of the plans to objectives set out in the National Energy Laws 20-23

       e)  the AEMC's activities and their efficiency and effectiveness 8-10, 16, 
20-23, 24-30, 
37-40, 72-76

       f)    the AEMC's financial affairs 42-67

       g)   disclosures made by Commissioners under section 22 of the Act 69-71

       h)   positions in the employment of the AEMC, including salary levels for the positions, any positions created or filled   
              and any positions abolished or vacated

33-34,  
54-57, 75

       i)    the extent to which external consultants have been engaged by the AEMC, the nature of the work undertaken by              
             the consultants and the total cost to the AEMC of the consultancies 78-79

       j)    the occupational health, safety and rehabilitation programs of the AEMC and their effectiveness 28, 33, 75

       k)   any instances of fraud in the operations of the AEMC and the strategies implemented to prevent and 
             control  fraud 18, 77

       I)     In relation to electricity, 8-11, 16, 
20-23, 26-30, 
37-40, 72-76

             i.        the extent to which the operations of the Rules has met the national electricity market objective and the    
                       strategic development of the Rules to meet the national market objective

    ii.       any statements of policy principles that have been issued by the MCE in relation to the AEMC and any        
                       directions that have been given by the MCE to the AEMC

37-38

    iii.      the rule making activities of the AEMC under the National Electricity Law, including:

             A.   requests for Rules in each of the categories of jurisdictional derogations, participant derogations,  
                            non-controversial Rules and urgent Rules

                      B.   the stages at which proposed Rules are in the Rule making procedure

                      C.   decisions of the AEMC not to proceed with requests for Rules

                      D.   Rules made

                      E.   Rules that have come into operation 39-40

             iv.      MCE directed reviews and AEMC initiated reviews under the National Electricity Law 38

             v.       market development functions 8-10, 20-40, 
29-30

             vi.     recommendations made by the AEMC for the MCE to request the making of Rules 37-38

             vii.     the composition and activities of the Reliability Panel and of any other panels or committees that have                   
                       been established by the AEMC 16-17

             viii.    AEMO's use of powers of direction in relation to power system security under clause 4.8.9(a) of the Rules 80-88

    ix.      The use by registered participants of inspection and testing rights under clauses 5.7.1 and 5.7.2 
                       of the Rules 80

    x.       The extent and effectiveness of demand side participation in the national electricity market, including      
                        measures that could be undertaken to enhance demand side participation in the national electricity market

8-10, 26-30, 
37-38

(2)  The AEMC's report must include its audited financial statements for the financial year and the Auditor-General's     
         report on the financial statements 42-67

Compliance index
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