




What  this means for energy customers

Supporting 
customers through 
the accelerated 
rollout of smart 
meters:

Better 
information 
requirements 
through retailer 
notices.

Framework 
empowering 
customers to 
request an upgrade, 
new timeframes 
for replacing faulty 
meters.

Considering 
ways to support 
vulnerable 
customers 
during smart 
meter 
installation.

Protections 
from 
unexpected 
costs and 
charges 

Enabling a 
better offer 
for customer 
data.

Achieving 100% uptake of smart meters by 2030 will 
help to unlock greater benefits – including cost 
savings – in the short and long-term, for all 
households and small businesses.

Track energy use and save – customers can 
access cheaper energy at the right times of the day.

Flexible pricing – customers can choose an 
electricity plan that best suits their lifestyle.

Remote meter readings – no more estimated bills 
and manual meter readings.

Faster detection of faults and power outages 
– smart meters can help distribution businesses 
quickly identify if a customer’s power is out and 
those alerts can speed up power reconnection.

Review of the regulatory framework for metering services

To provide feedback, please visit www.aemc.gov.au/metering-services-review .


